TechmodeGO
Flexible Cloud
Phone Solution

Unified Communications

No matter how big or small your company, the right Unified Communications

solution can take your business communications to the next level, helping to

improve collaboration, boost productivity, increase mobility and enhance the

customer experience.

See the Status of Your Colleagues Voicemail Transcription
The ability to view the status of other colleagues is a great time saver.

Voicemail to Email with Transcription Browser Based Chat

Incoming voicemails are transcribed for you and sent via email and softphone,

Android and iOS Collaboration

no need to login to check voicemails.

Instant Messaging / Text chat Apps
Allow employees to communicate/collaborate via internal messaging. Em ployee Status and
Presence

Work from Anywhere One Number Reach-ability
TechmodeGO includes VolP apps for Android and iOS which allow you to take Chat and Send Links-
your office extension with you anywhere. With a modern and intuitive Increase Prod UCUVty

user-interface, Techmode’s integrated softphone applications offer a full range of

Unified Communications features including presence, chat, conferencing and

Yealink

more.

Answer calls to your office phone extension via your mobile device and transfer
to colleagues without asking customers to call another number. Slash your
company’s mobile phone costs, increase productivity and make sure you never

miss a call again!
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Integrated Web Conferencing

Video conferencing has become an essential part of daily business communications.
Whether it’s to catch up with ateam member who is travelling or to give a sales
presentation, no one can argue that it’s a means of communicating that has become
a part of the norm. TechmodeGO’s integrated video conferencing is easy to use

and enables businesses to save time and money by hosting virtual meetings, whilst

enjoying the benefits of face-to-face communication. Video conferences can be

easily launched through the TechmodeGO web client with a few mouse-clicks and
can be used for a wide variety of everyday communication needs to boost

productivity and efficiency. Our solution requires no downloads for meeting

participants.

Features

Q w 3&% 8+ . 'Q' - Clientless

- One-Click Conference

@ @ ;] ODOG 3 - Interoperability with VoIP and video

- Bandwidth management and control

- High quality video and voice

y [ Sales Report.docx - Remote control and screen sharing for quick & easy
troubleshooting

- Pre-upload PowerPoints & PDFs for crisp, responsive delivery

- WebRTC technology

- Real time collaboration and sharing

y ] Sales Performance Presentation.pptx

- Works on mobile devices

p ] Chalk Board
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Built In Free Website Chat

The TechmodeGO Live Chat & Talk plugin allows your website visitors to chat and
call your company in real-time. No need to call your 800 number —they can connect

with a single click. Connect visitors to your sales team and watch conversion

rates skyrocket! Calls are forwarded to your built in messaging platform, using WebRTC technology. This gives you the ability to

track, transfer and report on all conversations. Keep all your communications on one platform and save admin time, learning curve

and monthly subscriptions! Your employees will love it and so will your customers! The plugin is free, the calls and chats are free —

allyou need is TechmodeGO.

Improve Customer Service

- Capture your website visitors once they’re on your site

- Turn visitors into leads faster

- Know what they’re looking for before you start pitching

- Elevate chat to voice or video call

- Avoid customers having to call a number and speak to another
team/agent

- Convert more leads into sales

- Increase customer satisfaction —no need to dial a number

- All communications are visible to all agents

- Save money — pay for one system per year

- Learn and deploy one system

- Help them find what they’re looking for in real time

r

. Techmode Support &,
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Hello! How can we help you today?

Lindsay

Hello, please send me your current promos. Thanks!

BN Chat with Us

Could we have your name and
email?

Name

Email
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