Why choose RingCentral?
Here’s 300,000 reasons
Every day, more than 300,000 businesses rely on the RingCentral cloud business phone system to power their business communications.
RingCentral is proven at cutting costs while better connecting mobile and distributed workforces with the highest quality service.

300K

happy
customers

With 5 times more customers than any other provider, no one
else comes close to delivering the reliability, quality, and support
that your business demands. In fact, RingCentral is so confident
you’ll be satisfied they’re one of the only providers to offer
a 30-day money back guarantee.

99

% customer
retention

If there’s one thing customers love most about RingCentral,
it’s that it’s packed with every feature they want combined with
the simplicity and reliability they need—simple to set up, simple
to update, and simple to maintain. And, with 99.999% uptime,
RingCentral delivers the reliability they expect.

Hear what customers say
Past performance is one of the best indicators of how well a cloud business phone solution will perform for you in the future.
There’s no substitute for real customer insights. Below are the results from a recent survey of hundreds of RingCentral small
and medium-sized businesses across virtually every industry.

1
#

reason customers
choose RingCentral
To lower their
telecommunications costs

Top 3 benefits of using RingCentral
Cost savings and manageability top the list of numerous benefits
customers cite when using RingCentral.

59 %
52%
41%

Saves
money
Easy
to manage

Supports
mobile employees

RingCentral innovation drives
customers’ businesses
RingCentral is continuously innovating and delivering new service
features, to help customers operate at their peak, whatever
their industry, size, or structure.

5

Reliable, period
90% of respondents rate RingCentral’s reliability as one of the
greatest advantages of the service. With 99.999% uptime,
you can be confident your phone system will be available
whenever and wherever you need it.

Top 5 capabilities ranked by customers:
1. Advanced call routing and forwarding
2. Voicemail to Email
3. Cloud-based/virtual PBX
4. Mobile (smartphones & apps)
5. Multiple offices connected

Switching from other solutions

Saving both time and money

What did customers use prior to RingCentral?

After moving to RingCentral, customers reduce cost
and time significantly.

50% used a traditional landline
23% switched from another VoIP provider

88% save up to

3 hours per week.

80% cite savings up to
Many save even more.
75%

$5,000 annually.

saved service fees after switching to RingCentral.

Contact us to choose RingCentral for your business
As more and more businesses embrace the flexibility and cost savings that cloud business phone solutions offer, they’re choosing one
company over all others—RingCentral. Only RingCentral provides easy setup and manageability, every capability you could want, service reliability, and round-the-clock support that comes from serving the largest customer base in the industry.
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