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Your company will have many questions...

How much should each department / employee be billed for their phone calls? Page 1
What is the hourly call volume for my Sales department? Page 2
How much phone time do we spend with each customer? Page 3
What are our most expensive calls? Page 4
What are our longest calls? Page 5
Which phone numbers do we call most often? Page 6
Which employees made or received calls to a specific telephone number? Page 7
Are my employees abusing extension-to-extension dialing? Page 8
Who just called 9117 Page 9
How do I bill for calls made on my client’s behalf? Page 10
How do I track an employee’s calls placed on various extensions? Page 11
Are our calls being routed over the correct trunks? Page 12
Which extensions were unused last month? Page 13
Which trunks were unused last month? Page 13
Can Microcall report calls from sources other than my PBX? Page 14
What are our equipment expenses for each department? Page 15
Should we implement a T-1 line or VoIP? Page 16
How successful are our marketing efforts? Page 17
Can | customize/design my own reports? Page 18

MIC R()CALL gives you all the answers.

Note: The attached are a small sampling of Microcall reports. You can create
an unlimited number of Microcall reports.






MICROCALL

How much should each department / employee be billed for their phone calls?

Award-winning Telemanagement Software

COMPANY SUMMARY REPORT

) Com gany Summary Report - Microsoft Intemnet Explorer _-J_ﬂl_._‘J H

B E0 \ow Faoes Bok b = < The Microcall Company Summary

P YO AR report starts with the total number of
3 Zl| calls from each department for a

Micro==TEL specific period of time and the

MICRO-TEL INC. Printod: 11/01/05 10:27

Company Summary Roport

Division: Easlom Rogion

Report Range: 10/01/05 - 1031/05

P

Murketing

associated cost. Often produced on
a monthly basis, this report allows

MICRO-TEL INC.
Company Summary Report

Diviaion: Northern Region
Department: Accounting

Report Range: 10001705 - 10/31/08

Department Cals __ Durstion __Equis Totel Gost _3% Totsl Cast you to easily bill departments for
4825 2081354 34100 4858 45 .60 . . .
672 1821730 32550 202390 3T their portion of the phone bill.
3018 1285348 201.50 2281.05 415
4573 1624654 32550 333508 6.12
Diviskon Cally Duraticn _ Equipment _ Tolsl Cost % Total Cont
Eastern Region 17548 6560008 1183.50 12475.52 22648
. ] =loix|
oooege - Bl ¢« To further
Recouning - » - QD 5 analyze your
Agrminmirail
o ] =l
Associates Micro==TEL telecom expenses,

easily “drill down”

on a department to
view the expenses
for each employee

Primbed: 190108 10:27

A9 &4

i TE

Diwision: Sou LU Employes Calls Duration Equig Total Cost
Andonon_Cargl 122~ 53 1000 D86 in that department.

Beck, Teery 174 51106 1250 158.51

Bila , Catleny 127 E11:00 875 31.53

Bosd, Chinton a2 1311:24 10.00 3os 81

Rk Maragemend] Camphell, Violet 60 9:48:30 I2.50 103.80

Sales Caiay, Poiricia 188 B:11:38 875 103.80

Clark, Jefrey 128 55084 12.50 12 50

Division Dwnkle. Micholas 151 4542 12.50 &4 80

152 755006 10,00 Moge

A4 R

8 company Summary Report - Microsoft Internet Explorer =10 x|
Gilover, Emily Ele [Eda  \ew Fgvorfies Tools Help
Haich, Lucy Mo = T i
" =
Micro==TEL
MICRO-TEL INC, Prinited: 11)04/08 10:27
Company Summary Roport Report Range: 10001408 - 1073108
Diviskon: Northern Region Depariment: Accounting
Employid: Norton Stewan
Extonsion: 732
Date Tima Duration  Trunk Dialod Number Place Called Call Type Cont
10027005 10:35  OOUS4 212 2020673860 WASHINGTON DO INCOMING 000
1003200507:19 00038 220  1-200-062-3863 WASHINGTON DC DOMESTICLD 003
|2 10002005 0B:37 00024 210 TT0-581-1067 ZEBLLON @A LOCAL 0.00
| 10042005 18:15 00242 220 1-812-379-3028 TWINCITIES MN DOMESTICLD 0.0
10037005 1647 00508 210 T70-232-3080  ATLANTA GA  LOCAL a.00
; i ; 100472005 1120 00318 300 7527 INTERMAL EXT EXT TO EXT 0.00
» More detailed information can 10042005 11:30 00254 230 -734847-7402 ANMAREOR Wi DOMESTICLD 0.0
be found by dl’l”lﬂg down on an 142008 1203 00100 281 1-BO0-225.5288 TOLL FREE 8OO CALL 0.00
. .. 10047005 1241 DOR24 290 7702710300 BUFORD GA  INCOMING 0.00
employee to view a |IStIng of IMM2005 1243 00338 210 B76-562-1307 GRANTVILLE GA  LOCAL a0
: 100472005 12:48 00324 220 1-21B-879-0450 CLOOUET MM DOMESTICLD 012
every call placed and received 10042005 14:42 00830 210 TT0447-5408 NORCROSS GA  LOCAL 0.00
10047005 1503 00142 212 SA5-262.5130 ROCHESTER NY  INCOMING 000
by that employee. _iAPUMANE AEAT  mAnan 404 EOE 987 £490 OnoucoTen v =
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MIC R()CALL Award-winning Telemanagement Software

What is the hourly call volume for my Sales Department?

SALES DEPARTMENT SUMMARY

» The Microcall ‘Sales Department T e 0 x|
Summary’ report shows the hourly Ele Edt View Favortes Tocls Help [ @ |
call volume for a specific department. |« - = - =] 4} _§
Call Center Managers will find this Mi TEL =l
report helpful in determining the ICroz==
busiest times of the day. The report | MICRO-TELINC. Printed: 11/15/05 16:09
can also be Used to monitor periOdS Sales Department Summary Report Range: 11/14/05 - 11/14/05
of inactivity. Total Duration Per Hour
08:00 - 08:50
08:00 - 0858
10:00 - 10;58
L 11:00 - 11:58
~ Drilling down on a particular hour 2 ‘jx"?:
. 13:00 - 13
will offer a summary of each i e
employee’s phone usage for that i i
hour. Managers can drill down. on 16:00 - 16:50
an hour of relatively low call activity 0 0.6 0 e
to see a list of employees that were Duration (Hours)
on the phone. Hourly drill down
H H Hour Calls Duration Cost
gives managers a better idea of call TR 3 B 80
activity during each part of the day, 0900 - 0950 19 0:49:30 14.15
and will help in addressing over or__d,_% e il Boms
under staffing issues. ff,,f’” ’ 'HH__H 5 iy e
e | 20 04812 297
01800 693
- - 4212 11.01
Ele Edt Vew Favoriss oo Help Bl o0 o
wic- w QNG
. - | Duration Cost
Micro==TEL 230 u i
MICRO-TEL INC. Printed: 111505 16:11 A
Sales Depariment Summary Report Range: 11114105 - 1114705
Hour: 10:00 - 10:59
Employoe Calls Duration Cost
Ashmaorne, Allen 5 0:31:18 496
Gregory, Charlas 10 02042 282
Herrold, Matthew 3 00448 085
Telford, Kevin 1 0:01:08 0.15
Whesler, Andrew 1 0:00:54 012
Willkkams, Billy 1 0:13:30 1.84
Calls Duration Cost
Report Totals 25 1:12:18 5.84
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MIC R()CALL Award-winning Telemanagement Software

How much phone time do we spend with each customer?

CUSTOMER SUMMARY REPORT
=2l
File Edt View Favorites Tools Help | @ |
- - QR A S |

=

-
Micro==TEL
MICRO-TEL INC. Printed: 11/16/05 16:32
Customer Summary Report Report Range: 11/01/05 - 1115/05
Total Duration Per Customer
123 Mortgage Co. |
XYZ Supply Co.
%5 IT Consultants
E
-] United Shipping Co.
§ Metro National Realty
GHI Parts
Mayfield Printers
Southwest Painting
4
Total Duration (Hours)
Customer Calis Duration Cost % Total Dur.
123 Morigage Co. 67 2:54:30 5.24 17.98
XYZ Supply Co 124 2:21:06 4.23 14.54
IT Consultants 80 2:18:00 4.14 14,22
United Shipping Co. 50 2:08:48 388 13.27
Metro National Realty GO0 1:57:00 3.5 12.05
GHI Parts 38 1:44:12 313 10.73
Mayfield Printers | 1:29:54 2.70 9.26
Southwest Painting 45 1:17:12 2.32 7.95
Calls Duration Cost
Report Totals 535 16:10:42 29.12

sl

The Microcall ‘Customer Summary’ report shows how much time your employees spend on the
phone with each customer. Drilling down on the specific customer provides detailed information
that help managers evaluate whether or not employees are dedicating too much time to one client.
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MICROCALL

Award-winning Telemanagement Software

What are our most expensive calls?

MOST EXPENSIVE CALLS REPORT

_loix|
Eo Edt Vew Favories Toos Heb =
k- » QRS |
3
-
Micro==TEL
MICRO-TEL INC. Printed: 11/01/05 14:25
Most Expensive Calls Roport Report Range: 10/01/05 - 10/31/05
Employee Date Time Duration Dialed Number Place Called Call Type Cost
Fraser, Christopher  10/08/2005 15:22 1:38:36  1-810-583-2722 CLAYTOMN NC DOMESTIC LD 8.82
Williams, Billy 101272005 15:09 0:2318  1-T05-329-6660 ORILLIA ON  CANADA 8.25
Lester, Beth 1072972005 14:15 1:05:30  1-860-284-0127 FARMINGTON CT DOMESTIC LD 5.88
Taggart, Ryan 10M182005 15:00 1:02:54 1-518-282-5264 ALBANY NY DOMESTIC LD 5.81
Weeks, Christopher  10/082005 16:24 0:58:30  1-704-587-0159 CHARLOTTE WNC DOMESTIC LD 5.26
Bell, Mattie 102972005 16:12 0:14:36  1-416-777-5777 TORONTO ON  CANADA 516
Mcintosh, David 10/05/2005 14:37 0:56:18  1-004-024-1710 ST JOHNS FL DOMESTIC LD 5.08
Cass, Ray 1073072005 14:43 0:06:30 1-B76-074-5526 QOCHO RIOS JM  INTERNATIONAL 5.07
Waillace, Whitney 10/26/2005 11:52 0:55:112  1-520-546-T672 TUCSON AZ  DOMESTIC LD 4.59
Hatcher, Alex 10/0172005 10:02 0:54:42  1-540-891-7042 ROANOKE VA  DOMESTIC LD 4.90
Lester, Beth 10/2372005 10:05 0:54:18  1-781-830-1368 CANTON MA  DOMESTIC LD 4.90
Smith, Hannah 10/0272005 15:50 0:54:00  1-603-748-2435 DOVER NH DOMESTIC LD 4.81
Barrett, Jack 10/0272005 10:06 0:52:42 1-919-767-8520 DURHAM NC DOMESTIC LD 4.72
Sherlock, Valere 10262005 07:35 0:52:42  1-518-473-3343 ALBANY NY DOMESTIC LD 4.72
Mcintosh, David 10/26/2005 08:25 0:52:18  1-TB7-755-1127 TRUJLLALTO PR INTERNATIONAL 4.72
Weeks, Christopher 10/0272005 19:51 0:51:42  1-214-575-7015 DALLAS TX DOMESTIC LD 463
Weeks, Christopher  10/06/2005 16:25 0:51:18 1-214-209-0093 DALLAS TX DOMESTIC LD 463
Taggart, Ryan 10M5/2005 09:18 0:50:06  1-518-474-3680 ALBANY NY DOMESTIC LD 4.54
Kemble, Chuck 107222005 11:00 0:50:54  1-TET-TEI-4417 PUEBLOVIEJ PR INTERNATIONAL 454
Caesar, Connar 1012372005 16:25 0:50:24  1-T13-413-4461 HOUSTON TX DOMESTIC LD 4.54
Potter, Bobby 102672005 10:33 0:50:30  1-440-TEB-B168 BEDFORD OH DOMESTIC LD 4 .54
Weeks, Christopher  10/28/2005 16:23 04836  1-214-209-0093 DALLAS TX DOMESTIC LD 4.45
Hatcher, Alex 10/0572005 11:33 0:48:24  1-018-482-3656 HASKELL OK  DOMESTIC LD 437
Campbell, Vioket 10/15/2005 15:48 0:11:54  1-905-396-2461 COBOURG ON  CANADA 413
Hatfield, Sarah 10122005 08:00 04512  1-407-518-2200 KISSIMMEE FL DOMESTIC LD 4.10
Calls Duration Cost
Report Totals 25 20:22:06 127.38

ey

The Microcall ‘Most Expensive Calls’ report lists the top 25 most expensive calls for a specified
period of time. This report allows you to quickly find the calls that are costing you the most and,

the employees that are responsible for making the expensive calls.

Sample Reports
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Award-winning Telemanagement Software

What are our longest calls?

LONGEST CALLS REPORT

a Longest Calls Report ..].H_.fé!
Ele EGt Vew Fawies Iods Help =
4mBack = mp - @ ﬂ ﬁ |’=* |
= B
Micro==TEL
MICRO-TEL INC. Printed: 11/05/05 16:35
Longest Calls Report Report Range: 10/01/05 - 10/31/05
Date Time Duration Employee Dialed Number Place Called Call Type Cost
1V222005 09:56 1:54:18  Carr, Timmy 1-703-350-5151 BRADDOCK VA DOMESTIC LD 714
10/06/2005 1522 1:38:36  Fraser, Christopher 1-919-563-2722 CLAYTON NC DOMESTIC LD 6.16
1041542005 1733 1:34:42  Potler, Bobby 1-757-465-0368 NORFOLK VA DOMESTIC LD 5.92
10M10/2005 18:13 1:20:36  Potter, Bobby 1-757-465-6239 NORFOLK VA  DOMESTIC LD 5.04
100472005 0955  1:14:18  Morris, Gordon 1-404-729-T444 ATLANTA GA  DOMESTIC LD 4.64
10/19/2005 15:38 1:11:42 Potter, Bobby 1-757-465-6230 NORFOLK VA  DOMESTIC LD 448
10V28/2005 14:15  1:05:30 Lester, Beth 1-860-284-0127 FARMINGTON CT DOMESTIC LD 4.09
10/23/2005 17:24 1:03:24  Potter, Bobby 1-757-465-9368 NORFOLK VA DOMESTIC LD 398
102242005 1501  1:01:12  Potter, Bobby 1-757-465-9368 NORFOLK VA DOMESTIC LD 383
10A10/2005 16:24 (58:30  Weeks, Christopher 1-704-597-0159 CHARLOTTE NC DOMESTIC LD 366
10/05/2005 14:37 (O:56:18 Mcintosh, David 1-804-924-1710 JACKSONVL FL DOMESTICLD 3.52
107262005 11:52  0:55:12 Wallace, Whitney 1-520-546-TB72 TUCSON AZ DOMESTIC LD 345
10/01/2005 10:02 0:54:42  Haicher, Alex 1-540-891-T942 FREDRCKSBG WA DOMESTIC LD 342
1072372005 10005 0:54:118  Lester, Beth 1-781-830-1368 CANTON MA  DOMESTIC LD 339
10/02/2005 1550 0:54:00  Smith, Hannah 1-603-T49-2435 DOVER NH DOMESTIC LD 338
10/0202005 10:06 0:52:42  Barretl, Jack 1-919-7T67-8520 DURHAM NC  DOMESTIC LD 3.29
12602005 0825 05218  Meintosh, David 1-787-755-1127 TRUJLLALTO PR DOMESTIC LD 3.27
10/03/2005 19:51 0:51:42  Weeks, Christopher 1-214-575-T015 DALLAS TX DOMESTIC LD 3.23
10/06/2005 1625 0:51:18  Weeks, Christopher 1-214-209-0093 DALLAS TX DOMESTIC LD kg
10/22/2005 11:00 0:50:54  Kemble, Chuck 1-787-783-4417 PUEBLOVIEY PR DOMESTIC LD 318
10/26/2005 10:33  0:50:30  Potter, Bobby 1-440-786-8160 BEDFORD OH DOMESTIC LD 316
10M23/2005 16:25 0:50:24  Caesar, Connor 1-713-413-4481 HOUSTON TX DOMESTIC LD 3.15
12272005 1417 0:49:42 Temple, Natasha 1-412-670-5587 UNIONTOWN PA DOMESTIC LD an
10/29/2005 16:23 0:49:35  Weeks, Christopher 1-214-209-0083 DALLAS TX DOMESTIC LD 310
103172005 1512 0:48:35  Redding, Marian 1-312-337-3187 CHICAGD IL DOMESTIC LD 304
Calls Duration Cost
Report Totals 25 26:05:00 g87.81 _!
| 4

The Microcall ‘Longest Calls’ report shows calls with the longest durations and is useful in
detecting employee internal abuse or misuse of the phone system. This report may also highlight
issues such as stuck trunks, modems that do not disconnect, dial up ISP’s, etc.

Sample Reports
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MICROCALL

Award-winning Telemanagement Software

Which phone numbers do we call most often?

CALL FREQUENCY REPORT

‘: Most Freqguently Dialed Numbers i & _EI . ‘ , .
R R ke < The Microcall ‘Call Frequency’ report lists
- - QA S the 15 most frequently called telephone
” -1l numbers. The report can also be sorted b
Micro==TEL - b : y
duration to show the number with the most
MICRO-TEL INC, Printed: 11/01/05 08: 36 tal k't| me
Moni Froquently Disled Numbors Roport Rangs: 1000105 - 10/31/085 -
Dialed Mumiber Place Cabled Calls Disration Cost
1812 -B6T-3104 TWIRCITIES MK 180 25730 58,39
1-043-315-0735 FAMNSASCITY ES 147 40618 41.55
e Bl 0 Host Frequenty Dialed Numbers M-I
- ;‘:;“ File Edt Vew Fgvoles Toos Help [ @ | . ]
Mopistows |e=ick- = - 3 5 Y O <« Simply “drill down” on a
T ifi
L ; =l| specific phone number to
s | Micro==TEL P P
LA AL see a summary of
1-BE0-575- 148 MICAD-TEL INC, Printed: 11001085 08:37
16135354 018 Most Frequently Dialed Numbers Report Range: 1000108 - 10431/08 employees that placed

1873-883.412]
1733 -563-6569
1-908-203-58T5

1-819-544 5564

Dialod Humber: 1-T02-614-2310

» Drill down one more level for

detailed information

placed by the respective employee.

Employoe Dep Calls Duration Cost
.'1'-.||'._'n. P ip Finance a8 B:13:42 65 o8
A Ede Edit  View F!:_'mﬂhl- Tools  Haip
A

the calls, including total
calls, duration and cost.

Micro==TEL

MICRO-TEL INC.
Most Frequently Dialed Numbers

1-TOZ-614- 2310 TRLAR WIGAR

Printed: 11401/08 08:38
Report Range: 10/01/05 - 10531705

Dialed Mumber:  1-TO2-614-2310
Empiloyes: Grant, Linda
Date Time _ Duration _E =11} Diaked Number  Place Called Cost
WNOB2008 08:45 0008 1208 1-T02-614-2310 LASVEGAS NV 0.01
1062005 09035 00048 1226 1-T02-614-2310  LAS VEGAS NV 0.08
1072005 08:57 0:00:08 Ja54 1.702-614-2310 LASVEGAS NV 0.0
V252005 09:03 00224 545 1-T02-614-2310  LASVEGAS NV 0,19
10252005 0928 0118 T54E 1-702-614-2310  LAS VEGAS NV .10
for eaCh Ca” T2TR2005 1045 0138 1226 1-T02-614-2310 LASVEGAS NV 0.13
Employes Calls Duration Coat
Grant, Linda 8 0:06: 18 0.50

This Microcall report is helpful in monitoring phone abuse because oftentimes, the most frequently
dialed numbers are Information “411” calls, Radio Contests, Horoscope lines, and Employee Home

Phone Numbers.

Sample Reports
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MICROCALL

Award-winning Telemanagement Software

Which Employees made or received calls to a specific telephone number?

SEARCH FOR DIALED NUMBER

A Search For Calls To/From One Phone Number _____ =10/ x|
File Edit View Favorites Tools Help 23
- » QRN 5 |
Micro==TEL
MICRO-TEL INC. Printed: 11/11/05 16:59
Search For Calls To/From One Phone Number Report Range: 11/07/05 - 11/11/05

Phone Number: 7-404-555-2183
Employee Date Time  Duration Trunk Extension Phone Number Direction Cost
Dickson, Randy 11/07/2005 10:19 0:12:54 201 8569 1-404-555-2183 OQUT 0.39
Wallace, Elijah 11/08/2005 09:46 0:07:06 300 T425 404-555-2183  IN 0.00
Wallace, Elijah 11/08/2005 11:52 0:32:48 212 7425 1-404-555-2183 OUT 0.98
Wallace, Elijah 11/08/2005 16:33 0:02:36 201 7425 1-404-555-2183 ouT 0.08
Klockman, Annie 11/08/2005 16:45 0:15:24 300 BB35 404-555-2183 IN 0.00
Wallace, Elijah 11/08/2005 08:13 0:01:08 210 7425 1-404-555-2183 ouT 0.03
Hosch, Beverly 11/08/2006 09:22 0:05:12 300 7749 404-555-2183 IN 0.00
Wallace, Elijah 11/08/2005 17:02 0:00:54 201 7425 1-404-555-2183 OUT 0.03
Yancey, Bruce 11/08/2005 17:05 0:08:42 300 8954 404-555-2183 IN 0.00
Carr, Matthew 11/10/2005 07:35 0:07:18 20 B442 1-404-555-2183 OUT 0.22
Glass, Ginger 11/11/2005 13:01 0:03:24 201 8852 1-404-555-2183 OUT 0.10
Patterson, Gordon 11/11/2005 16:42 0:13:06 212 7369 1-404-555-2183 OUT 0.39
Calls Duration Cost
Report Totals 12 1:51:30 222 ._I
| 4

The Microcall ‘Search for Dialed Number’ report shows all call activity to and from a specific
telephone number. Microcall makes it easy to run quick searches for single employees, extensions
and dialed numbers. Information from this report is helpful to managers investigating harassing

phone calls or phone abuse.

Sample Reports
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MIC R()CALL Award-winning Telemanagement Software

Are my employees abusing extension-to-extension dialing?

INTERNAL CALL REPORT

Internal Call Activity for John Richards = |l‘.'J|__>g]
File Edit View Favorites Tools Help |-
- » - QR AN 5 |

Micro==TEL
MICRO-TEL INC, Printed: 11/23/05 08:06
Internal Call Activity for John Richards Report Range: 11/22/05 - 11/22/05
Date Time Duration From Ext. Source Description To Ext. Dest. Description

11/22/2005 07:14:18  0:25:42 7530 Peterson, Mindy 7576  Richards, John

11/22/2005 08:16:54 0:15:06 7576 Richards, John 7308 Holcomb, Sarah

1M722/2005 08:49:30 0:09:30 7576 Richards, John 7308 Holcomb, Sarah

11/22/2005 09:20:12 0:20:48 7308 Holcomb, Sarah 7576  Richards, John

11/22/2005 09:48:36 0:12:24 7308 Holcomb, Sarah 7576 Richards, John

11/22/2005 10:48:54 0:32:06 7308 Holcomb, Sarah 7576 Richards, John

11/22/2005 12:55:12  0:19:48 7530 Peterson, Mindy 7576 Richards, John

11/22/2005 13:20:54  0:41:06 7576 Richards, John 7308 Holcomb, Sarah

M2212005  14:28:30 0:16:30 7576 Richards, John 7530 Peterson, Mindy

Calls Duration Cost
Report Totals g 3:13:.00 0.00 _|
| 4

Microcall records all types of calls including Intraswitch (extension-to-extension) calls. The
Microcall ‘Internal Calls’ report can be used to get a quick summary of an employee’s internal calls,
including calls placed to and received from other employees.

Sample Reports Page 8 MI.CI"O ﬂ:TEL



Mlc R()CALL Award-winning Telemanagement Software

Who just called “Emergency 911" ?

INSTANT 911 ALARM

o/ x]
File Edit View Insert Format Actions Help
From: Microcall System Sent: Wed 11/9/2005 9:53 AM
To: Security; TelecomAdmin; Attendant
Cec:
Subject: 911 Alarm!!!
=
Date Time Ext# Employee Building Room Dialed #
11/09/2005 09:53 4216 Avery, Donald South Warehouse C-809 - - 911
=
e

Microcall alerts you instantly of ‘Emergency 911’ calls (and other such call types). Microcall
automatically sends an email message (sample above) identifying the employee that placed the
call along with their location. You (and other managers / security / etc.) can be alerted instantly of
any type of call you desire via email, pager, and message to the screen.

Microz==TEL
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MIC R()CALL Award-winning Telemanagement Software

How do I bill for calls made on my clients’ behalf?

CLIENT BILLING REPORT

_ Billing Report for J&J Insurance mn!_.r =10] x|
File Edit View Favorites Tools Help E
wock- = -Q ()Y 5

Micro==TEL

MICRO-TEL INC. Printed: 11/02/05 12:27

Billing Report for J&J Insurance Company Report Range: 10/01/05 - 10/31/05
Date Time Duration _Extension Dialed Number Place Called Direction Cost
101342005 11:53 0:13:36 1124 1-503-555-0332 PORTLAND OR ouT 0.54
10/115/2005 10:56 0:01:00 1126 212-555-8654 NEW YORK MY IN 0.04
10/M6/2005 11:41 0:01:00 8630 1-212-555-8654 NEW YORK MY ouT 0.04
10M16/2005 12:28 0:22:30 8782 TT0-447-5408 NORCROSS GA IN 0.90
10M6/2005 12:58 0:01:24 1355 212-555-6523 NEW YORK MY IN 0.06
10/M7/2005 08:54 0:03:00 7276 1-646-555-1256 NEW YORK MY ouT 0.12
10/20/2005 08:27 0:02:30 7724 1-212-555-6523 NEW YORK NY ouT 0.10
10/20/2005 11:53 0:03:08 7278 1-212-555-6503 NEW YORK MY ouT 0.12
10/21/2005 14:06 0:01:36 9577 1-503-555-0332 PORTLAND OR ouT 0.06
10/22/2005 11:27 0:00:30 7280 1-817-555-9201 NEW YORK MY ouT 0.02
10/22/2005 15:55 0:01:48 7285 212-555-8654 NEW YORK NY IN 0.07
10/23/2005 10:43 0:02:42 7293 503-555-0332 PORTLAND OR IN 0.1
10/23/2005 12:14 0:00:36 8631 1-212-555-8833 NEW YORK MY ouT 0.02
10/23/2005 15:36 0:00:18 BG36 TT0-447-5408 NORCROSS GA IN 0.01
10/25/2005 12:51 0:00:08 a924 1-646-555-1256 NEW YORK MY ouT 0.00
10/26/2005 09:40 0:00:12 1124 1-212-555-B654 NEW YORK Y ouT 0.01
10/26/2005 11:43 0:00:54 6711 1-T70-447-5408 NORCROSS GA ouT 0.04
10/26/2005 14:37 0:00:48 7280 503-555-0332 PORTLAND OR IN 0.03
10/27/2005 10:43 0:04:54 7254 1-212-555-6523 NEW YORK MY ouT 0.20
1042942005 10:33 0:00:12 1124 1-503-555-0332 PORTLAND OR ouT 0.01

Account: 799504
Client: J&J Insurance Company
Address: 3095 Underwriters Street
City, State ZIP: New York, NY 10281
Calls Duration Cost
Report Totals 20 1:02:12 2.51
=
P

This Microcall ‘Client Billing’ report shows the call totals for each account code. The account code
can be up to 16 digits and can be subdivided into a Client and Matter code. The client is
determined by the account code that was entered when the call was made. This is typically used
by law firms to bill for calls made on a client’'s behalf. You have the option of printing detail
information or summary information for each account code.

Direction abbreviations: IN=incoming, OUT=outgoing, TAND=tandem, INT=internal

Sample Reports Page 10 MI.CI"O ﬂ:TEL



MICROCALL

Award-winning Telemanagement Software

How do | track an employee’s calls placed on various extensions?

AUTHORIZATION CODE REPORT

loixl
(Ede Edit Yew Favortes Iooks Help [ @ |
i w - Q)N S
- = |
Micro==TEL
MICRO-TEL INC. Printed: 11/02005 08:25
Melissa Damato’s Auth Code Usage Report Range: 11/01/05 - 11/01/05
Department: Markating
Employes: Damato, Melissa
Auth Code Level: Domestic Long Distance
Date  Time _Duration Extension Extension Location _DialedNymber FlaceCalled  _ Cost _ Auth Code
11012005 07:02  0:01:06 7022 Break Room 1-908-203-5876 SOMERVILLE NJ  0.08 3366
110172005 0711 00018 7022 Break Room 1-808-793-3774 REDLANDS Ca 002 3366
110172005 07:53 0.02:06 4538 Damato, M. Office 1-813-887-5178 TAMPA FL 0.11 3366
11/01/2005 O7:55 0:01:48 4538 Damato, M. Office 1-807-738-T851 ELMIRA NY  0.08 3368
11/01/2005 08:02  0:01:06 7573 Conference Room A 1-TB1-838-8100 WOBURN MA  0.06 3368
11012005 08:05 00118 7573 Conference Room A 1-T02-614-2310  LAS VEGAS NV 007 366
1110172005 08:15  0:00:24 4538 Damato, M. Office 1-919-T49-5184 RALEIGH NG 0.02 3366
11/01/2005 08:19  0.:00:30 6864 Media Room 1-352-302-28681 GAINESVILLE FL 003 3366
110172005 08:20  0.00:48 G864 Media Room 1-8768-549-5255 GAINESVILLE GA 0.04 3366
110172005 08:20  0:00:30 6864 Media Room 1-201-368-8650 HACKENSACK NJ  0.03 3366
111012005 08:22  0:00:30 4538 Damato, M. Office 1-T70-441-168T7  ATLANTA GA 003 3366
11/01/2005 08:28  0:03:18 6585 Conference Reom B 1-518-458-T250 ALBANY NY 017 3368
11012005 08:33  0:03:48 6585 Conference Room B  1-504-366-4435  JACKSONVILLE FL  0.19 3388
11/0172005 08:34  0:00:36 6595 Conference RoomB  1-973-292-8811 MORRISTOWN NJ 003 3366
11/01/2005 08:35 0.02:00 6505 Conference Room B 1-813-225-1234  TAMPA FL 0.10 3366
11/01/2005 08:38  0:00:12 4538 Damato, M. Office 1-515-557-B4%0 DES MOINES 1A 0.01 3368
11/01/2005 08:38  0:01:08 4538 Damato, M. Office 1-614-B66-0848 REYNOLDSBG OH 0.08 3368
11/01/2005 08:389  0:D0:24 4538 Damato, M. Office 1-973-282-8011  MORRISTOWN NJ  0.02 3368
11012005 08:42 0.00:36 7022 Break Room 1-216-771-2862 CLEVELAND OH  0.03 3366
11/01/2005 08:48 00048 5573 Security Office 1-781-938-9100 WOBURN MA 004 3368
11/01/2005 08:49 0:00:12 5573 Security Office 1-203-346-6105 WATERBURY CT 0D 3366
11/01/2005 08:50  0.00:48 3844 Basement 1-203-346-6104 WATERBURY CT  0.04 3366
11/01/2005 08:50 ©:01:12 3844 Basemenl 1-518-438-6283  ALBANY NY  0.06 3368
11/01/2005 08:50  0:02:30 3644 Basement 1-873-262-8811  MORRISTOWN MNJ  0.13 3368
11012005 08:51 00048 3644 Baseman 1-203-346-6105 WATERBURY CT 0.04 3368
11/01/2005 08:52 0:01:00 7022 Break Room 1-410-385-1878  BALTIMORE MD  0.05 3366
11/01/2005 08:54  0:02:24 4538 Damato, M. Office 1-201-420-3086 JERSEYCITY NJ 0.12 3366
11/01/2005 09:00  ©:01:12 7573 Conference Room A 1-807-522-3574 PRATTSBURG NY  0.06 3368
11/01/2005 09:03  0:00:30 7573 Conference Room A 1-362-368-T075  OCALA FL  0.03 3368 ;I
44 ifa WAL ARLAT P A FETA Panlssnman Mase & 4 Edfy AET AATE Al AR LT L AREE -
I 4

The Microcall ‘Authorization Code’ report shows all calls made by one employee using an assigned
authorization (auth) code. Microcall’'s Company Directory allows you to associate authorization
codes with employees. Authorization code entry is usually required in order to make long distance
or international calls and is typically used in settings where employees can roam from phone to
phone. This report shows all calls placed using a specific authorization code and even gives the
extension and location where each call was placed.

Microz=TEL

Sample Reports Page 11



MIC R()CALL Award-winning Telemanagement Software

Are our calls being routed over the correct trunks?

TRUNK USAGE REPORT

‘1% < The Microcall ‘Trunk Usage’ report
- » Q57 & allows for easy and up-to-the minute
. =) analysis of call routing and trunk
Micro==TEL usage. In this example a summary of
oDl Pl AU OI trunk usage is shown including a bar
Trunk Usage Report Report Rangs: 10/01/05 - 10731105

chart indicating the total duration of
usage for each trunk.

Total Duration Per Trunk

200 Long Destance T1

a1 i 00 g ¢« Driling  down on
E 210 Incoming T1 emBack =  wh - -ﬂ .ﬂ -_’ﬁ :J trunk 215 (Local CO)
2 -l shows a listing of the
215 Local CO
A Micro==TEL types of calls that are
230 VP m"_f;ﬂ MICRO-TEL INC, Primted; 11/0°1/05 0718 - H
f' Trunk Usage Roport Roport Range: 1000105 - 1003105 belng rOUted over thls
/ trunk. A colorful pie
/ Total Duration Per Call Type chart gives an easy-to-
I Total Duration (ours) read representation of
) [ ——l - I{-ﬁf:r:;m the data.
zJQ: l-—-n:l' B Dirsctony Assstancs (37.4)
[; _T( :‘_"‘c: W Long Distance (20.6)
s W ——
Report B Trunk Usage Report =Dl x
Elo Edt View Favories Ioos Help [ @ |
J . e | _:J fﬁ ']
! - =
Trunk: 315 Local CO ;'f H'Grﬂ I'ETEL
ﬂ%/ MICRO-TEL INC. Prinited: 11/01/05 07:19
If::ﬁ Trunk Usage Ropert Ropert Range: 10/01/05 - 10/31/05
:.u:-;‘:l\-:::: Trunk: 115 Local CO
Call Type: Long Distance
Date  Time Duraticn Extension _ Disled Mumber PlaceCalled  _ Cost
Raport Totals V2008 1101 000100 1213 1.540-T31.5532 RADFORD VA 004
IR005 1103 00554 552 1-603-740-2435 DOVER HH 025
10012005 11:04 Q0006 1213 1.540.731-5532 RADFORD WA 00
V0IR005 1104 000024 BG40 1-THL-ATT-8851  LEXINGTON  MA 004
HIH A 1012005 11:05 Dod4- 18 B569 1-883-676-1483 LAKE WALES FL L3
} Drllllng down On Long DIStance 10012008 11:07 00054 TS 1-540-T30-5017 RADFORD Wik 004
provides a detailed listing of all Long JUIIO00E TU11 GO0 A3 hITASISEce) . BOCMTON. Wi 0
. 102005 11:25 0000 Bn3s 1-410-842- 2047 PERRYVILLE WD 0.0
Distance calls on the Local CO Trunk. 1012008 1126 00442 1101 1-801-817-8136 SALTLAKE  UT 021
Since trunk 215 is a Local trunk, there T g 3 B S a5 e i S .
should not be a lot of Long Distance usage

on it. The detail in this final drill down shows trunk 215 was used for Long Distance overflow on
October 1, 2005, at 11:00; normally during a period of heavy call volume.

Sample Reports Page 12 MI.CI"O ﬂ:TEL
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Award-winning Telemanagement Software

Which extensions and trunks were unused last month?

UNUSED EXTENSIONS REPORT

& Unused Extensions Report

<« The Microcall Unused

H[=] E3

File Edit View Favortes Tools Help IEEB| Extensions report helps to
=back- =» - @) 2 S determine which Extensions
- —— - ~]| were not used for a period
Microz==TEL of time (that you define).
Often times, this report
MICRO-TEL INC. Printed: 11/07/05 11:18 reflects employees  that
Unused Extensions Report have moved from one
department to another one,
Department: Human Resources terminated employees,
Extension Employee Name employees on maternity
6014 Watson, Lee leave, etc. This report helps
e0ad Hatrie, Chussty you to reassign these

6135 Whitlark, Jake “ ” . .
a9k Howard, Gail unused extensions |n.s.tead
6236 Miller. Frank of purchasing additional

Department: Information Services

phones and phone cards for
added extensions.

Extension Employee Name
6812 Trice, Madison
6B79 Cannen, Eric =
sl ”
UNUSED TRUNKS REPORT
»A  Microcall  Unused
Trunks report shows which File Edit View Favorites Tools Help n
Trunks have not been used ' . = DR B '
for a specific period of time _— = -
or detects problem trunks / icroz=: -
circuits. Identifying these Microz==TEL
unused trunks can save you MICRO-TEL INC. Printed: 11/07/05 11:18
monthly fees in paying for | Unused Trunks Report
trunks that are never used.
Trunk Circuit Trunk Description
200 20023 Local CO
201 20143 Long Distance T1
201 20144 Long Distance T1
210 21016 Incaming 800 Lines
212 21219 Long Distance Overflow
212 21220 Long Distance Overflow
212 21221 Long Distance Overflow
216 21654 Incoming
220 22033 International T1
i S Ladsanatinsat B8 él
o

Sample Reports
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Can Microcall report on calls from sources other than my PBX?

PHONE USAGE REPORT
101 x|

Eio Edit \iew Favortes ool Hew

Micro==TEL

MICRO-TEL INC. Printed: 11/15/05 10:08
Phone Usage Report for Dillard, Amos Report Range: 10/01/05 - 10/31/05

=l

Department: Human Resources
Employee: Dillard, Amos
Phone Usage Calls Duration Cost
Imported Calling Card Calls 248 14:06:36 33.86
Imported Cell Phone Calls 517 28:17:48 140.62
PEX Toll Calls 893 65:29:12 117.68

Calls Duration Cost Equipment Cost+ Equip

Totals 1659 108:53:36 282,36 35.00 327.36
ANALOG DESK PHONE 5.00
BLACKBERRY 7520 20.00
BROTHER FAX MACHINE 10.00

Phone Service Providers typically offer your call data in an electronic format. Call data in electronic
format can be imported into Microcall and a report like the one above allows you to categorize the
information from the multiple sources. The Microcall ‘Phone Usage’ report gives an example of an
employee’s phone usage for one month, including calls made from the office, from a cell phone
and calls made using a calling card. This report also includes the equipment that the employee is
using and calculates the total cost to easily summarize this employee’s total telecom expenses.

-
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MICROCALL

Award-winning Telemanagement Software

9 Cu pany quipmet Rep-u

File Edit View Favorites Tools Help

What are our equipment expenses for each department?

Micro==TEL

MICRO-TEL INC.
Company Equipment Report

Department: Board of Administrators

Equipment Monthly Cost
DESK PHOMNE W/ VOICEMAIL 15.50
FaX MACHINE 25.00
CELL PHONE 35.00
BLACKBERRY 40.00
PAGER 10.00

Department: Telecommunications

Equipment Monthly Cost
DESK PHONE W/ VOICEMAIL 15.50
FAX MACHINE 25.00
CELL PHONE 35.00
BLACKBERRY 40.00
PAGER 10.00

Printed: 11/08/05 09:42

Assigned Total Cost
22 341.00

1 275.00

12 420.00

16 640.00

14 140.00
Assigned  Total Cost
75 1816.00
Assigned Total Cost
21 325.50

4 100.00

17 595.00

3 120.00

4 40.00
Assigned _ Total Cost
49 1180.50

s

Use the Microcall ‘Company Equipment’ report to allocate both fixed and variable costs to the
various departments. Many times the costs of the phone calls are small when compared to all the
fixed charges you are paying.

Sample Reports
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Should we implement a T-1 line or VolIP?

CALLS TO OUR COMPANY’S OTHER LOCATIONS

o [=
Eile Edit ‘iew Fgvomes Tools Help -
. E
Micro==TEL
MICRO-TEL INC, Printed: 1110105 14:25
Calls From Cantral Office Toe Other Locations Roport Rango: 10/02005 - 10/08/05
Total Calts To Each Location
Atlanta
Boslon
Chicago
c
_E Houslon
1 Las Vegas
-
Los Angeles
MNew York
Seattle
1] 50 100 150 200 250
Total Calls
Location Calls Duration Cost %% Total Cost
Afanta Office 248 4:05:00 Iz 15.00
Boston Office 245 4:50:08 21480 10,00
Chicago Office 220 10:33:30 41237 1820
Houston Office 187 7:29:54 26T 14.57
Las Vegas Office 160 2:57:30 258 30 12.03
Los Angeles Office 154 3:22.18 148 30 B.81
Rew York Office 147 4:0618 341 55 1560
Saatthe Office 138 1:11:36 130,50 8.50
—Calls __ Duration ____Cost
Report Totals 14494 3\:3612 214808
|
4

The Microcall ‘Calls to Our Company’s Other Locations’ report measures the volume of phone
traffic between offices, the frequency of high volume patterns as well as long distance expenses
associated with these calls.

If this report shows that your company has high calling traffic between remote offices, you may
also have a large long distance bill related to this traffic. By producing historical reports like — “How
much was your company’s long distance expenses between offices, over the past 3 years?”, you
can determine if this high volume of calling is a fluke or if there is a pattern of high long distance
expense each month. Armed with these results, you can compare your current expenses with
those associated with implementing Tie Lines or a VolP solution.

This report also presents a colorful bar chart for an easy-to-read visual. This chart can be used to
quickly determine which location you are calling the most, which location received the least calls
and how all of the locations compare to each other. Charts can be adjusted to show highest
number of calls (above), highest duration or highest cost.

-
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Award-winning Telemanagement Software

How successful are our Marketing efforts?

RESPONSE TO MARKETING CAMPAIGNS

Ele Edt Wew Favores Toos  Hob =3
ik =w - QRN S

= =
Micro==TEL
MICRO-TEL INC. Printod: 11/16/05 10:28

Responda To Marketing Campaigns

Tedal Calls Par Campa

I Readio Ad WXEE1 [245)
W Brochure Mailsr {257)

W Metro Journal Mewspaper (278)

Report Range: 1000105 - 10¢3105

ign

Liocal TV Commercial (270)

<« The Microcall ‘Response to Marketing
Campaigns’ report offers a summary of
response to recent marketing campaigns.
The report lists the total calls that each
campaign or ad generated and summarizes
this information in the form of a pie chart for
quick and easy analysis.

v Detailed information for each campaign
can be found by “drilling down” to display all
call activity for the selected campaign.

__// 8 Response To Marketing Campaigns =]
/«f’ Ebo Edt Waw Fgvores Toos Holp [ @ |
& - - NS
B
-
Micro==TEL
v WCRO-TEL INC. Printed: 111805 10:30
o " L E
ek Bascralon: 2 Respense To Markoting Campaigns Report Range: 101105 - 1031205
il it r
i | Campaign D jion: Local TV Cor
i Campaign Start Date: 10032005
baw Campaign End Date: 10012008
Campaign Cost: $8,280
—
Repart Totals Date ___ Timw Durstion _Extention ___ Trenk FlaceCalled _ __Cosl __Accoum
IVM0II005 1048 o130 5480 21205 &0-350-8106 DUNWOODY GA 000 THES
1002005 12:08 0000 560 21203 L0054 5035 CHAMBLEE GA 0.00 TeE5
100005 1335 O0l3a 5408 2120 TT0-2E8-ZBA0 ATLANTA GA 000 TEES
10057005 11:48 D024 S50 21208 -l 5k T 15 DECATUR GA 000 TEE5
10052005 11:48 0738 428 2120 A7 55036 ATLANTA GA 0.00 TEOS
10M0E2005 11:53 1308 -l | 21202 TTO-4 278012 ATLANTA A 0.0 TEES
10008005 10:58 0100 a2 21204 HTE.22T.0545 WINDER [T 000 TE05
100G2005 1141 Q01,00 A5 21304 4042331180 ATLANTA GA .00 TH0G
10067005 12:29 2230 =31 21303 404-237-1180 ATLANTA GA .00 THES
10005 12:50 o124 20T bl TI0-453-9550 ATLANTA oA 00D TS
107005 Oite o300 T34 21206 ATE-454-0467 ALPHARETTA GA 000 IS
10087005 0827 O30 =0 1304 TT0-453-Q550 NORCROSS  GA 000 S
IVORZ005 1153 b0306 5005 0 TI0-502-9258 DULUTH Lt 000 TRES
IVOBI005 14:08 o1:3s S5 21208 878-378-2660 DORAVILLE oA 00D TRES
APIANNE 49T nnnan enan aana 476 274 mAAN GO na non e 2

How do you track advertising response? When your representatives receive a call from a potential
customer, they enter an account code that refers to a specific advertisement. You can assign
account codes to various forms of advertisements such as TV Commercials, Billboards, Direct Mail
Pieces, Radio Ad’'s, Magazine Ad’'s and more. Microcall then allows you to easily obtain reports
illustrating the number of calls each advertisement generated.

Sample Reports
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Can | customize/design my own reports?

CUSTOM REPORTS INTERFACE

B Custom Reports ] =101 %]

Report List Ranges f Limits |Oﬂ'u:|' | Disied Mumber | Direction | Schedule | Gorts / Subtotals |
CUSTOM COMPAMY SUMMARY
CAILY SUMMARY REPORT Loyl b Fepsrl Higtre=l n Repul

E}{TENSION CALL DETFIIL REF‘ORT__

Include Time| 00:00 [2z720 I gpon

E}{TENSION CFILL T"r'F‘E SLHHHR"r' REPORT
EXTEMSIONS OVER $100 SUMMARY Excludc Time | 00:00 | oo:oo

HOURLY SUMMARY REPORT

IMCOMING & OUTGOING SUMMARY REPORT gl ) uope
IMCOMING CALL REPORT 7 o
IMCOMING, LOCAL, LOMG DIST. SUMMARY & ~include Days ——  —Limits On Cther Tabs —|
e pi Flrr
Moncday i umber
|E.‘-{TE-N.SION CALL SUMMARY REPORT F= Toery I Report Totals Oniy
Descrigtion W wiednesday ¥ Subtotals Orily
Thiz report shows & summary of call activity for each W Thursday
axtension. ¥ Eridary
¥ Sahurday
W Holickays:

[ Do 4ot Brint Empty Fepart

&h Prirt |

The above is a screen shot of the Microcall Custom Report Generator. Microcall lets you design an
unlimited number of reports that can be saved and scheduled to print automatically and/or on

demand.

page 18 Microz==TEL
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The previous report examples are just a small sample of the available reports. A patrtial listing
of additional reports includes the following:

Tenant Detail Report (used in shared tenant scenarios)
Tenant Summary Report (used in shared tenant scenarios)
411 / 555-1212 Information Report

900 Calls Report

911 Call Report

Account Code Detail Report

Account Code Summary Report

Account Exception Report

Add To Archive File

After Hours Calls

Call Type Summary Report

Calls Over $50

Calls Over 30 Minutes

Calls Over 45 Minutes

Calls To A Specific Phone Number
Custom Company Summary

Daily Summary Report

Employees With Fewer Than X Calls
Employees With More Than X Calls
Employees With Unusually High Durations
Extension Call Detail Report

Extension Call Frequency Report
Extension Call Summary Report
Extension Call Type Summary Report
Extensions Over $100 Summary

Hourly Summary Report

Incoming And Outgoing Summary Report
Incoming Call Report

Incoming, Local, Long Dist. Summary
International Call Report

Local Call Report

Long Distance Call Report

Tandem Calls

Trunk Area Code Summary Report
Trunk Call Type Summary

Trunk Group Summary Report

Please feel free to call us if you do not see a particular report that you are interested in. We
will provide you with a sample of your particular report.

-
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