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Your company will have many questions… 
 

How much should each department / employee be billed for their phone calls?  Page 1 

What is the hourly call volume for my Sales department?     Page 2 

How much phone time do we spend with each customer?     Page 3 

What are our most expensive calls?        Page 4 

What are our longest calls?         Page 5 

Which phone numbers do we call most often?       Page 6 

Which employees made or received calls to a specific telephone number?    Page 7 

Are my employees abusing extension-to-extension dialing?     Page 8 

Who just called 911?          Page 9 

How do I bill for calls made on my client’s behalf?      Page 10 

How do I track an employee’s calls placed on various extensions?    Page 11 

Are our calls being routed over the correct trunks?      Page 12 

Which extensions were unused last month?       Page 13 

Which trunks were unused last month?        Page 13 

Can Microcall report calls from sources other than my PBX?     Page 14 

What are our equipment expenses for each department?     Page 15 

Should we implement a T-1 line or VoIP?       Page 16 

How successful are our marketing efforts?       Page 17 

Can I customize/design my own reports?       Page 18 

 

 

 gives you all the answers. 
 

 
Note:  The attached are a small sampling of Microcall reports. You can create 
an unlimited number of Microcall reports.  
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How much should each department / employee be billed for their phone calls? 
 
COMPANY SUMMARY REPORT 

The Microcall Company Summary 
report starts with the total number of 
calls from each department for a 
specific period of time and the 
associated cost.  Often produced on 
a monthly basis, this report allows 
you to easily bill departments for 
their portion of the phone bill. 
 
 
 

 
To further 

analyze your 
telecom expenses, 
easily “drill down” 
on a department to 
view the expenses 
for each employee 
in that department. 
 
 
 
 

 
 
 
 
 
 
 
 
 

More detailed information can 
be found by drilling down on an 
employee to view a listing of 
every call placed and received 
by that employee. 
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What is the hourly call volume for my Sales Department? 

 
 

SALES DEPARTMENT SUMMARY 
The Microcall ‘Sales Department 

Summary’ report shows the hourly 
call volume for a specific department.  
Call Center Managers will find this 
report helpful in determining the 
busiest times of the day. The report 
can also be used to monitor periods 
of inactivity. 
 
 
 
 
   

Drilling down on a particular hour 
will offer a summary of each 
employee’s phone usage for that 
hour.  Managers can drill down on 
an hour of relatively low call activity 
to see a list of employees that were 
on the phone.  Hourly drill down 
gives managers a better idea of call 
activity during each part of the day, 
and will help in addressing over or 
under staffing issues. 
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How much phone time do we spend with each customer? 

 
                                                    CUSTOMER SUMMARY REPORT 

 
 

The Microcall ‘Customer Summary’ report shows how much time your employees spend on the 
phone with each customer. Drilling down on the specific customer provides detailed information 
that help managers evaluate whether or not employees are dedicating too much time to one client. 



                                                                               Award-winning Telemanagement Software 

Sample Reports                                                                                                             Page 4

 
What are our most expensive calls? 

 
                                                           MOST EXPENSIVE CALLS REPORT 

 
 

The Microcall ‘Most Expensive Calls’ report lists the top 25 most expensive calls for a specified 
period of time.  This report allows you to quickly find the calls that are costing you the most and, 
the employees that are responsible for making the expensive calls.  
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What are our longest calls? 

 
                                                                             LONGEST CALLS REPORT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Microcall ‘Longest Calls’ report shows calls with the longest durations and is useful in 
detecting employee internal abuse or misuse of the phone system.  This report may also highlight 
issues such as stuck trunks, modems that do not disconnect, dial up ISP’s, etc.  
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Which phone numbers do we call most often? 

 
CALL FREQUENCY REPORT 

 
The Microcall ‘Call Frequency’ report lists 

the 15 most frequently called telephone 
numbers.  The report can also be sorted by 
duration to show the number with the most 
talk-time. 
 
 

 
 

Simply “drill down” on a 
specific phone number to 
see a summary of 
employees that placed 
the calls, including total 
calls, duration and cost. 
 

 
 
 
 
 

Drill down one more level for 
detailed information for each call 
placed by the respective employee. 
 
 
 
This Microcall report is helpful in monitoring phone abuse because oftentimes, the most frequently 
dialed numbers are Information “411” calls, Radio Contests, Horoscope lines, and Employee Home 
Phone Numbers. 
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Which Employees made or received calls to a specific telephone number? 
 

SEARCH FOR DIALED NUMBER 

 
 
 
The Microcall ‘Search for Dialed Number’ report shows all call activity to and from a specific 
telephone number.  Microcall makes it easy to run quick searches for single employees, extensions 
and dialed numbers. Information from this report is helpful to managers investigating harassing 
phone calls or phone abuse. 
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Are my employees abusing extension-to-extension dialing? 

 
INTERNAL CALL REPORT 

 
 

 
Microcall records all types of calls including Intraswitch (extension-to-extension) calls.  The 
Microcall ‘Internal Calls’ report can be used to get a quick summary of an employee’s internal calls, 
including calls placed to and received from other employees. 
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Who just called “Emergency 911”? 

 
INSTANT 911 ALARM 

 
 
 
Microcall alerts you instantly of ‘Emergency 911’ calls (and other such call types). Microcall 
automatically sends an email message (sample above) identifying the employee that placed the 
call along with their location.  You (and other managers / security / etc.) can be alerted instantly of 
any type of call you desire via email, pager, and message to the screen. 



                                                                               Award-winning Telemanagement Software 

Sample Reports                                                                                                             Page 10

 
How do I bill for calls made on my clients’ behalf? 

 
CLIENT BILLING REPORT 

 
This Microcall ‘Client Billing’ report shows the call totals for each account code. The account code 
can be up to 16 digits and can be subdivided into a Client and Matter code.  The client is 
determined by the account code that was entered when the call was made.  This is typically used 
by law firms to bill for calls made on a client’s behalf.  You have the option of printing detail 
information or summary information for each account code. 
 
Direction abbreviations: IN=incoming, OUT=outgoing, TAND=tandem, INT=internal 
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How do I track an employee’s calls placed on various extensions? 

 
                                                         AUTHORIZATION CODE REPORT 

 
 
 
The Microcall ‘Authorization Code’ report shows all calls made by one employee using an assigned 
authorization (auth) code.  Microcall’s Company Directory allows you to associate authorization 
codes with employees. Authorization code entry is usually required in order to make long distance 
or international calls and is typically used in settings where employees can roam from phone to 
phone.  This report shows all calls placed using a specific authorization code and even gives the 
extension and location where each call was placed. 
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Are our calls being routed over the correct trunks? 

 
TRUNK USAGE REPORT 

The Microcall ‘Trunk Usage’ report 
allows for easy and up-to-the minute 
analysis of call routing and trunk 
usage.  In this example a summary of 
trunk usage is shown including a bar 
chart indicating the total duration of 
usage for each trunk. 
 
 

 
Drilling down on 

trunk 215 (Local CO) 
shows a listing of the 
types of calls that are 
being routed over this 
trunk.  A colorful pie 
chart gives an easy-to-
read representation of 
the data. 
 
 
 

Drilling down on Long Distance 
provides a detailed listing of all Long 
Distance calls on the Local CO Trunk.  
Since trunk 215 is a Local trunk, there 
should not be a lot of Long Distance usage 
on it.  The detail in this final drill down shows trunk 215 was used for Long Distance overflow on 
October 1, 2005, at 11:00; normally during a period of heavy call volume.
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Which extensions and trunks were unused last month? 

 
UNUSED EXTENSIONS REPORT 

The Microcall Unused 
Extensions report helps to 
determine which Extensions 
were not used for a period 
of time (that you define). 
Often times, this report 
reflects employees that 
have moved from one 
department to another one, 
terminated employees, 
employees on maternity 
leave, etc.  This report helps 
you to reassign these 
“unused” extensions instead 
of purchasing additional 
phones and phone cards for 
added extensions. 
 
 
 
 
 

 
 

UNUSED TRUNKS REPORT 
A Microcall Unused 

Trunks report shows which 
Trunks have not been used 
for a specific period of time 
or detects problem trunks / 
circuits. Identifying these 
unused trunks can save you 
monthly fees in paying for 
trunks that are never used. 
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Can Microcall report on calls from sources other than my PBX? 

 
PHONE USAGE REPORT 

 
 
 
Phone Service Providers typically offer your call data in an electronic format. Call data in electronic 
format can be imported into Microcall and a report like the one above allows you to categorize the 
information from the multiple sources.  The Microcall ‘Phone Usage’ report gives an example of an 
employee’s phone usage for one month, including calls made from the office, from a cell phone 
and calls made using a calling card.  This report also includes the equipment that the employee is 
using and calculates the total cost to easily summarize this employee’s total telecom expenses.
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What are our equipment expenses for each department? 

 
                                            COMPANY EQUIPMENT REPORT 

 
 
 
Use the Microcall ‘Company Equipment’ report to allocate both fixed and variable costs to the 
various departments.  Many times the costs of the phone calls are small when compared to all the 
fixed charges you are paying. 
 



                                                                               Award-winning Telemanagement Software 

Sample Reports                                                                                                             Page 16

 
Should we implement a T-1 line or VoIP? 

 
CALLS TO OUR COMPANY’S OTHER LOCATIONS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Microcall ‘Calls to Our Company’s Other Locations’ report measures the volume of phone 
traffic between offices, the frequency of high volume patterns as well as long distance expenses 
associated with these calls. 
 
If this report shows that your company has high calling traffic between remote offices, you may 
also have a large long distance bill related to this traffic. By producing historical reports like – “How 
much was your company’s long distance expenses between offices, over the past 3 years?”, you 
can determine if this high volume of calling is a fluke or if there is a pattern of high long distance 
expense each month. Armed with these results, you can compare your current expenses with 
those associated with implementing Tie Lines or a VoIP solution. 
 
This report also presents a colorful bar chart for an easy-to-read visual.  This chart can be used to 
quickly determine which location you are calling the most, which location received the least calls 
and how all of the locations compare to each other.  Charts can be adjusted to show highest 
number of calls (above), highest duration or highest cost. 
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How successful are our Marketing efforts? 

 
 

RESPONSE TO MARKETING CAMPAIGNS 
The Microcall ‘Response to Marketing 

Campaigns’ report offers a summary of 
response to recent marketing campaigns.  
The report lists the total calls that each 
campaign or ad generated and summarizes 
this information in the form of a pie chart for 
quick and easy analysis. 
 

Detailed information for each campaign 
can be found by “drilling down” to display all 
call activity for the selected campaign.  

 
 
How do you track advertising response? When your representatives receive a call from a potential 
customer, they enter an account code that refers to a specific advertisement. You can assign 
account codes to various forms of advertisements such as TV Commercials, Billboards, Direct Mail 
Pieces, Radio Ad’s, Magazine Ad’s and more. Microcall then allows you to easily obtain reports 
illustrating the number of calls each advertisement generated.  
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Can I customize/design my own reports? 

 
 

                                                                                   CUSTOM REPORTS INTERFACE 

 
 

 
The above is a screen shot of the Microcall Custom Report Generator. Microcall lets you design an 
unlimited number of reports that can be saved and scheduled to print automatically and/or on 
demand. 
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The previous report examples are just a small sample of the available reports.  A partial listing 
of additional reports includes the following: 
 
• Tenant Detail Report (used in shared tenant scenarios) 
• Tenant Summary Report (used in shared tenant scenarios) 
• 411 / 555-1212 Information Report 
• 900 Calls Report 
• 911 Call Report    
• Account Code Detail Report  
• Account Code Summary Report 
• Account Exception Report 
• Add To Archive File 
• After Hours Calls 
• Call Type Summary Report 
• Calls Over $50 
• Calls Over 30 Minutes 
• Calls Over 45 Minutes 
• Calls To A Specific Phone Number 
• Custom Company Summary 
• Daily Summary Report 
• Employees With Fewer Than X Calls 
• Employees With More Than X Calls 
• Employees With Unusually High Durations 
• Extension Call Detail Report 
• Extension Call Frequency Report 
• Extension Call Summary Report 
• Extension Call Type Summary Report 
• Extensions Over $100 Summary 
• Hourly Summary Report 
• Incoming And Outgoing Summary Report 
• Incoming Call Report 
• Incoming, Local, Long Dist. Summary 
• International Call Report 
• Local Call Report 
• Long Distance Call Report 
• Tandem Calls 
• Trunk Area Code Summary Report 
• Trunk Call Type Summary 
• Trunk Group Summary Report 

 
 
Please feel free to call us if you do not see a particular report that you are interested in.  We 
will provide you with a sample of your particular report. 
 

 


