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Management Made Simple




Micro-Tel History

Micro-Tel’'s 31 year success in the telemanagement industry is certainly remarkable, but
even more impressive is our outstanding reputation for providing exceptional technical
support and products that exceed customer expectations.

In operation since 1979, Micro-Tel is a pioneer and leader in the telemanagement
industry with thousands of customers nationwide. Many of our National Accounts
have used Microcall in hundreds of their locations for over 15 years! This is

a strong testament to our commitment to developing superior software =
solutions and our dedication to providing outstanding customer '
service.

In 1983, Micro-Tel introduced the first fully featured call
accounting software - Microcall - that was designed to run
on personal computers. Prior to Microcall, businesses
used call accounting software that ran on expensive
mainframe and mini computers. Microcall provided
all the features found in the expensive mainframe
systems, at a fraction of the cost. Businesses,
large and small, immediately embraced this
state-of-the-art solution. Micro-Tel’'s competitors
abandoned their products and began to develop
PC-based products to compete with Microcall.
Micro-Tel had emerged as the industry leader!

Over the years, Microcall has evolved into a complete
telemanagement software system that includes all features
in every solution. With advanced features such as networking \
integration, browser-based reporting, VoIP tracking, and 4
connectivity to IP-based phone systems, Microcall continues

to receive industry recognition with “Product of the Year” and

“Reader’s Choice” Awards. ' ' .

We encourage those who are not familiar with Micro-Tel or our
Microcall products to visit industry user’s groups and ask your
peers for their opinions. We are confident you will receive exceptional
comments on both our customer service and Microcall solutions!



Microcall Telemanagement Software

Microcall is award-winning software that collects call data from your telephone system, computes the cost of your
long distance calls, and monitors for suspicious telephone activity. Microcall allows you to create thousands of
reports that help to run your business more efficiently.

Why Microcall?

Experience: There is nothing more comforting than dealing with the experts and Micro-Tel is the only company in

the industry that has 31 years of experience! Micro-Tel did not gain its experience from acquiring like companies and
adding up the years in business. Micro-Tel, founded in 1979, was the first company to develop and introduce PC-
based call accounting systems. For three decades, Micro-Tel has been developing state-of-the-art Microcall solutions
as well as supporting our 90,000+ Microcall customers (including 85% of the Fortune 500 companies). We share

our high level of knowledge and expertise with all Microcall customers starting with the Microcall implementation and
thereafter.

Comprehensiveness: Corporate environments and priorities can change quickly. To answer your changing needs,
Microcall is comprehensive software that includes all robust features (call accounting, instant toll fraud, equipment
inventory, telephone directory, report generator for unlimited reporting and much more). All Microcall features are
included and ready for you to implement the instant your organizational needs change. Microcall’'s comprehensiveness
eliminates the need for your company to purchase additional modules.

Scalability: Microcall is scalable software that evolves as your organization grows. Many of our customers start using
Microcall at a handful of locations and upgrade to our Microcall Enterprise solution at hundreds of sites. Single-site
Microcall systems can easily be upgraded to Microcall Enterprise and, new locations can be easily added without a
complete system overhaul. Your investment in Microcall today, is protected in the future.

Microcall Uses

Every department within an organization benefits from Microcall reports, from senior managers who need
corporate-wide views of telecom expense, middle-managers who rely on employee productivity and in/outbound call
reports, to IT Managers, who need to constantly measure phone system traffic efficiency, identify toll fraud / abuse,
reconcile long distance phone bills and more.

» Identify your “Most Expensive” calls (and who is responsible for them).

» Identify your Longest calls for potential Toll Fraud or Employee Misuse.

» Determine if your long distance calls are being routed properly over your least expensive trunks.
» Pinpoint Unused Trunks (and Extensions) and eliminate unnecessary monthly charges.

» Find out how busy your trunks / circuits are for each hour of the day.

» Measure success of advertising campaigns to know which Ad’s are most effective.

» Pinpoint a harassing call made one minute ago.

» Keep track of equipment inventory and bill for equipment costs.

» Determine if your 800 lines or VolP Gateway are busy.

» See the number of calls routed from your phone system to your other offices.

» List the number of “cold calls” made by your sales reps to determine overall effectiveness.

» Pinpoint specific calls like, “Information 411 or 555-1212", “Emergency 911", “900 calls”, and more.
» Notify you instantly of potential Toll Fraud via email and pager.

» List your hourly inbound/outbound calls for each employee / department / location.

» Determine who made calls from your facility after hours / on holidays / on weekends.

» List the phone numbers your company calls most often.

» Control Telecom expense by budgeting / allocating phone expenses to individuals/departments.
» Increase Employee Productivity by identifying and reducing the number of personal calls.

» Import Calling Card and Cellular call data for consolidated reporting and billing.



Microcall Features

Cost Allocation wicrocall properly identifies and costs calls using V&H based costing and your own negotiated

long distance rates. Microcall also includes the most common rate plans for AT&T, MCIl and SPRINT. With Microcall, you can

easily import or enter your own negotiated long distance rates and cost calls using fixed costs per minute, trunk group costing,

message unit costing, banded costing, fixed costs per call, on/off-net costing, and much more.

Departmental Cost Allocation Microcall enables companies to accurately allocate telecom expenses to cost centers,

departments, divisions, etc. Cost allocation can include toll calls,

local charges, overhead charges, equipment charges, and more.

Executive Suites and Shared Tenant Billing Microcall
provides separate phone bills for each tenant that can include
phone charges along with fixed costs for miscellaneous items like
conference room rental. Different long distance rates and varying

charges can be used for each tenant.

Account Code Tracking Law Firms, Accounting Firms,
Advertising Firms, and the like often use Account Codes to bill clients
for calls made on their behalf. Microcall tracks and costs an unlimited

number of calls using Account Codes (Client/Matter Numbers) which
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Enterprise Summary Report

Total Calls Per Department

Department

Report Range: 8/01/08 - 8/30/08

can be up to 16 digits in length. Microcall includes extra fields for
information associated with an Account Code such as company
name, address, and so forth. For those who forget to enter Account
Codes, Microcall automatically E-mails a list of calls without Account
Codes so adjustments can be made prior to final billing. Microcall

automatically outputs costed call information to third party billing

systems often used in law/accounting firms.
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Department Billing Report {with External Charges) B8/01/09 - 9/30/08
Department: Human Resources
Phone Usage Calls Duration Cost
Imported Calling Card Calls 1022 73:14:36 355.96
Imported Cell Phone Calls 6935 439:13:00 1448.42
PBX Toll Calls 3814 387:45:24 129.68
Totals: Human Resources Calls Duration Cost
17 H00:13:00 1935.05
D Inf ion Technology
Phone Usage Calls Duration Cost
Imported Calling Card Calls 983 55:42:12 27072
Impaorted Cell Phone Calls 5635 544:43:00 1787.57
PBX Toll Calls 3817 298:56:42 119.58
Totals: Information Technology Calls Duration Cost
10135 B899:21:54 2187.86
Department: Marketing
Phone Calls Duration Cost
Imported Calling Card Calls 1582 137:58:24 670.55
Imported Cell Phone Calls 723 T11:02:54 234846
PBX Toll Calls 3981 418:00:18 135.35
Totals: Marketing Calls Duration Cost
12804 1267:01:38 3152.36
El
I 4

0 0.75K

1.50K 225K
Total Calls
Location: Atlanta Office
Department Calls Duration Cost _ % Total Cost
Sales 2754 114:4500  671.29 3.82
Marketing 1986 B2:4512 48409 275
Accounting 1841 TE:42:30 448.74 2.55
Customer Service 1765 733206 43022 245
Operations 864 36:00:12 210.60 1.20
Administration 849 27:02:30 158.18 0.80
Calls Duration Cost Total Cost
Report Totals 9858 A10:47:30 240313 1367 ;!
&

Graphical Microcall Departmental Report

Authorization Code Costing Many business as well

as organizations such as Colleges/Universities and Retirement
Communities use Authorization Codes, requiring a code to be entered
into the phone before long distance calls can be made. Microcall will
track and cost calls by Authorization Code, ensuring that the proper
department and/or person is billed for their calls regardless of where the
call was placed from.

External Charges (cellular, calling card, etc.) can be
imported into the Microcall system and included on the various reports.
In the example on the left, a company has imported calling card and
cellular charges so that they can not only bill for these charges, but also

print reports on the usage .

This Microcall Cost Allocation Report (left) illustrates various charges
billed to individual departments.



AUtoPIilot what could be easier to use than a system that runs itself? Microcall's AutoPilot feature allows you to automate
Microcall including:

» Instant Call Data Collection

» Automatic Costing of Calls

» Automatic Distribution of reports via email, network printer, screen, Intranet Server, local printer, file
» Automatic Archive of Old Data for easy historical reporting

» Automatic Daily Updates to Online Telephone Directory

» Automatic (Instant) Toll Fraud Alarm Notification

» Automatic LDAP / Active Directory Integration

» Automatic General Ledger Feeds

» Automatic Imports / Exports

» Automatic Deletion of Old Call Records

911 / Toll Fraud Alarms

Microcall’s comprehensive Toll Fraud Alarms allow you

to create an unlimited number of alarm conditions and
triggers an alarm the instant the condition occurs. Popular
alarm notifications include; “Emergency 911" calls, “Most
Expensive” calls, “Harassing” calls, “Longest” calls, “After-
hours/Holidays/Weekend” calls, “Information 411 or 555-
1212 calls, “900” calls, as well as identifying excessive
International calls, trunk-to-trunk calls, calls to a particular
International country code, if your company’s long distance
calls exceed $500, $1500, etc., and much more.

'f Microcall On-Line Directory

End| plummer Search For: Last Name
First Name | Last Name | Extension Division Location -
Robert Jones, 4220 Marketing Eastern New York
Lawrence  Kelly, 4726 Marketing Midwest  Chicago
Heinrich Krupp, 4862 Sales Eastern New York
Jeffery Lane, 4811 Accounting  Eastern New York
Kimberly Nevers, 4733 Sales Midwest  Chicago
Gary Phillips, 4T Marketing Midwest  Chicago
Mark Pinel 4860 Sales Eastern New York
Accountin Midwest Kansas Cit
Sally Richards, 4456 Marketing Eastern New York
Beth Sanders, 4712 Accounting  Midwest Kansas City
Cindy Simmons, 4253 Sales Eastern New York
Joyce Simp 4478 Marketi Midwest  New York
Steve Smith, 4222 Marketing Eastern New York
Patricia Terry, 4667 Sales Midwest  Chicago
Jane Thomg 4723 Marketing Midwest  Kansas City
Randall Tyson, 4454 Markating Eastern New York

Pam Usher, 4223 Marketing _ Eastern __ New York =

Microcall’s Web-Based Employee Directory

B Email - 911 Instant Alarm i _[ofx
File Edit View Inset Format Actions Help I
From:  Microcall System Sent: Wed 11/9/2009 9:53 AM

To: = = Admin: A

Ce:

Subject: 911 Alarmlll

Date Time Ext# Employee Building Room Dialed #
11/09/2009 09:53 4216 Avery, Donald South Warehouse C-809 - - 911

BN

Sample of an Alarm Notification via Email

Online Telephone Directory This employee
‘phone book’ is an easy way to look up employee names / extensions

/ departments / divisions and locations. Since it is network-based, any
user on the network can have access, and Microcall updates the Online
Telephone Directory on a daily basis so your employee locator is always
as accurate as Microcall.

Equipment Billback / Inventory wicrocalrs
‘drag & drop’ directory allows you to easily assign equipment to specific
departments and/or users. This is a simple way to bill back equipment usage
to departments or just keep track of where equipment is located.

Automated Im po rts / Ex 0] ) I't'S Microcall allows you to easily import / export Roster information, Rates, Account
Codes, Calling Cards, Cellular Phones, Call Records, Equipment and includes LDAP / Active Directory Integration. Automating roster
imports into Microcall from solutions like ASA, Excel, Access, Dbase, TXT, CSV, etc., helps to eliminate duplicate system administration.

Microcall also exports data in a variety of file formats including SQL, ASCii Text, Delimited, HTML, and CSV. These exports can take place

automatically on a daily, weekly and monthly basis.



Microcall Features

Database Plus is an

enhanced directory that gives you the

Organize your company into
locations, divisions,
departments, cost centers,
budget centers, etc.

ability to add miscellaneous ‘user-defined’

f Company Directory

fields to store additional information

Bill departments for equipment
charges and imported external
call charges such as Calling
Card and Cellular charges.

such as cost center, business unit,

cable/pair information, manager, location Sharks - .
This field designates this employee as a
. - 1184 Extension # department manager. This enables
information, cell phone number, pager @ (83 sTANDARD PHONE  Equipment Microcall to automatically split the report
. 444 Information SY;W Spzavsz36117 Cellular Account # information and email managers reports
number, and whatever else you decide. mh > ||Berarzas Calling Card Account # containing their department's
Jom:;, G, information.
Smith, Carol T,
. ‘Weaver, Charles A, .
Smart Split enables 0 kg i Employee —iofx]

(4] Personnel
(4] Telecom
(2] Houston
(2] Los Angeles
& (2] Miami

&1 2] New York
& (2] Phdadelphia
1|2 Raeigh f Durham
&) (2] 5an Francisco

administrators to design one report
that is automatically broken up and
distributed to various department

managers. All you do is create one

(2] s&l These fields can be
customized to store
information that is pertinent to

ur company.

report and Microcall automatically

E-mails the report to the specific

Last Name Middle Intisl  First Name
|Weaver [ {Charles
EMail

| cweaver@company. com

¥ Inchude in Online Directory
iployee Notes
Note #

Label Text
GL Code [1S420

Cost Center [CS-234
Region [Western

Supervisor |Lance Strickland
Fax Number [770-555-2323
Pager Mumber [770-555-2345

department managers containing their

departmental information only!

Archivin J in Microcall is an automated
process that enables companies to easily search
through archived data and print historical reports.
Simply indicate what you are looking for and enter

a date-range and Microcall does the rest!

Data can be archived across single or multiple
databases and / or servers. Microcall will search
the correct database(s) for the records, so historical
reports are as easy to obtain as current period

reports.

Sample Screen Shot of Microcall’s Database Plus

£} 2005 Monthly Summary (Atlanta Office) N [=1F3
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MICRO-TEL INC. Printed: 01/01/09 14:25
2005 Monthly Summary (Atlanta Office) Report Range: 01/01/08 - 12/31/08
Month Calls Duration Cost % Total Cost
January 2008 128,591 4691:44:42 14,770.10 11.83
February 2008 44 BET 1669:22:48 4.916.06 304
March 2008 109,517 4010:19:30 12,377.76 9.92
April 2008 50,357 1870:01:42 5,667.76 4.54
May 2008 77,879 2868:00:00 B8,779.78 7.03
June 2008 103,734 3837:33:12 11,355.29 9.10
July 2008 152,305 5545:05:12 17,207.24 13.79
August 2008 90,659 3352:42:54 10,624.77 8.51
September 2008 53914 1960:19:12 5,644.53 4.52
October 2008 108,543 3978:20:06 12,144.12 9.73
November 2008 101,265 3759:26:12 11,312.54 9.068
December 2008 87,079 3113:53:12 10,007.15 8.02
Calls Duration Cost
Report Totals 1,108,710 40, 656:48:42 124, 807.10

El
/

Sample Microcall Archived Report showing monthly costs for an entire year



Trunk Analysis

Analyze usage on trunk groups and individual trunks/circuits.

Trunk Reports can be used to:

© Save money by identifying and eliminating unused trunks Micro==TEL
MSCRO-TEL INC, Printed: 1070109 16:09
© Improve customer service by highlighting trunks with excessive usage TR — :'T'"" i
" foral Durason Per Hour
© Determine if calls are being routed properly
© Monitor hourly traffic to help set staffing levels / schedules
© Evaluate call traffic on dedicated lines
Houir Calls Duraton Comt
L] 20224 mm
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208 raa e a4
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120 530048 ik
180 82508 2426
128 22400 aor
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Traffic Roport {Long Distance T1) Report Range: #1009 - W3008
Trunk: 261 - Lang Distance T4
2 2 i e [gmeeni The Microcall Traffic report
o i i s s ks (above and left) shows
i L., id i o how busy each trunk is
b b ot o 7o = during each hour of the day.
L] 2 038 248 688 10.10 . .
@ . o338 208 564 51 Simply click on an hour
10 8 0:3042 108 531 789 wg »
o 7 02924 185 5.08 aw and “drill-down” to see how
17 13 [5=5 11 141 187 835 . . ™
2 9 o108 13 a8 an each circuit was utilized
16 5 1908 120 kR 40 .
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;] ] o 0000 000 000 om
P F) a [F3e ek ] 000 000 (1]
—Calls ___ Duration ____ Ceat
a4 3644 _vl

This Microcall report (above) illustrates calling traffic
between offices. Microcall enables you to group phone
numbers and DID ranges into one “location name” and
shows how much time and money you spend calling
your other branch offices. This report is often used to
determine if dedicated facilities or VolP solutions would
be cost effective.

Active Directory Interface

Microcall's Active Directory Interface automatically pulls employee
data from your Active Directory database. Simply map the

fields from Active Directory to the Microcall Company Directory
Database. This eliminates the duplication of data entry, saves time

and provides for a much more accurate database.
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MICRO-TEL INC. Printed: 1001108 07:15
Trunk Usage Report Report Range: S0100 - H30409
Total Duration Per Trurik
200 Long Distanca T1 [
201 Incoming 800
=
E 210 Inceming T1
215 Local CO
220 VOIP Gateway
Trunk Calls Duration Cost
200 Long Destance T1 £ 1825630 2063.62
m Incaming 800 2010 204424 1508.28
210 Incoming T1 4120 208:10.42 32341
215 Local CO 3285 1633254 536
el VOIP Gateway 5022 2611618 26470
Calls Duration Cost
Roport Totals 18057 BO3 4348 540583
=

Microcall Trunk Group Summary Report



Microcall Reports

Microcall’'s reports are browser-based, unlimited and very simple to use. Designed for managers, Microcall
makes it very easy to double-click on information within the report and obtain detailed employee usage
information instantly.

Reporting Made Simple!

Getting information to managers
when they need it is crucial.
Microcall's Real-time Processing
of calls makes obtaining real-time
data effortless. Want to see who
placed a call 3 minutes ago?

Microcall instantly has the answer!

Microcall's browser-based
reports allow managers to obtain
summary information for a birds-
eye view of activity and easily
‘drill-down’ to specific employee

information when needed.

Microcall Report highlights:

. Report Generator for Unlimited
Number of Reports

e Automatic Email & Report
Distribution

. Graphs / Charts

. Browser-based Access (Login
ID & Password Protected)

. Drill-Down from summary to
detailed information

. Instant, Hourly, Daily, Weekly &
Monthly Reports

. Smart Split where you create
‘one’ report and it is automatically

broken up and distributed to the
different department managers.

. Boolean Operands

. 10 User-Defined Sort Level
. Duplex Printing

. Color Printing

. Landscape/Portrait Options

* Add/ Remove Fields from the
Reports

3 Report Wizard
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MICRO-TEL INC. Printed: 10/01/08 10:27
Company Summary Report Report Range:  §/1/09 - 93008
Divisbon: Northerm Reghon
Depariment: Accounting
Em; Calls __ Duration _ Equipment __ Total Cost
Ardersan, Caml 1z 53118 10.00 2386
Beck, Tarry 174 51108 1250 188,51
Blackbum, Carey 127 3100 878 3.5
Boyd. Clintan am 13124 10.00 305,81
Camptiell, Vil 280 BAB:30 2250 103,80
Catlay Patricia 188 B:11:36 a7s 103.80
126 55054 1250 12.50
181 GA542 1280 B4.80
162 7-50:06 10,00 110.08
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MICRO-TEL INC. Printed: 10/01/08 10:27
Company Summary Report Report Range:  BI1/08 - 9/30/08
Division: Northern Region Department: Accounting
Employes: Norton Stewart
Extension: 7312
Dato _ Timo _Duration Trunk _ Dislod Numbor Place Caliod Call Type Cost
080220001035 00154 212 202-062-3863 WASHINGTON DG INCOMING 0.00
080320000718 00036 220 1-202-062-3863 WASHINGTON DC DOMESTIGLD  0.03
000320000837 00024 210 770.881-067 ZEBULON  GA LOCAL 0.00
115 00212 220 1812.379-3926 TWINCITIES MN DOMESTICLD D009
08032008 1647 005.06 210 TT0-232-3080 ATLANTA GA LOCAL 0.00
0a04/2008 11:20 00318 300 7527 INTERMAL EXT EXT TO EXT 0.00
09/04/2008 11:30 o0z54 220 1-734-B47-740Z ANN ARBOR Ml DOMESTIC LD 0.0
0a/04/2008 12.03 0100 21 1-800-225-5286 TOLL FREE B00 CALL 0.00
04042000 1241 00124 210 7702700300 BUFORD  GA  INCOMING 0.00
09042000 1243 00336 210 6785821387 GRANTVILLE GA  LOGAL 0.00
09042000 1248 00324 220 121B670-0450 CLOQUET  MN DOMESTICLD 0.2
041042000 1442 00530 210 7704475408 NORCROSS GA  LOCAL 0.00
0800420001503 00142 212 5852625130 ROCHESTER NY  INCOMING 0.00
axiss  aenan SAA i Eew s medn  mAlEeTeS s Pewsserin iR inhs |
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Microcall Company Summary / Detail Report
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Microcall Report illustrating ““Advertising Effectiveness™

Advertising responses can be tracked by
DNIS info, DID number or by using Account
Codes. Simply click on an Ad and drill-down to
see all the calls that the Ad generated. The next



T Most Frequently Dialed Mumbars

Elle Edit Wiew Favoles Tooks Help
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DislegMumber PlageCalled ___ ____ Cplls __ Duralion ___ Cost
1-612-B47-1104  TWINCITIES ~ MN 180 Z57:30 58,35
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Micro==TEL
MICRO-TEL INC. Printed: 10/01/09 08:36
Most Frequently Dialed Numbars Report Range: Q0109 - 083008

Microcall’s Unlimited Reports

Whether you need corporate-wide or employee-specific reporting,

Microcall includes hundreds of standard reports to choose from or,

you can create an unlimited number of reports for automatic report

distribution. All Microcall reports can be tailored to meet your needs.

You can add and remove fields within the reports, group by directory

1-913-3160738 KANSASCITY KS 147 40618 41,55 .
LZ01B5.1690  HACKEN 8 Mast Frascaanti Dl Al levels, change sort orders, include up to 10 subtotal
1-813-B07-5178 TAMPA
F
18456020001 SCOT e Bl cieis and much more.
18737920667  MAQ Be- wb - @) 7] ﬁ _f
1-673 207.8511 = |
Micro==TEL _ L _
e | | - — Automatic Emails Microcall automatically
18136359018 Most Frequenily Dialed Numbers Report Range: 001102 - 08/30/0% ) )
1§12 A153 emails reports on an hourly, daily, weekly or
1-F32-E83 85RS
1-808-203-8675 Digled Number: 1-702-614-2310 . . , .
1-819-544-5569 E,.,,,.,,:,, ,,:pmm P—— ot monthly basis. Microcall’'s Smart Split makes
Buck, Phillip Finance B5 £13:42 £3.86 .
Evong, Jameq 8 Most Frequently Dialed Numbers creating one report
i | Eiln Edit  View Favorites Tools Help .
nwen | i - w - @D 3] £} &) . and automatically
Micro==TEL - emailing this report
1 | MICRO-TEL INC. Primtad; 10401/0% 08:36 to a Val’iety Of
Most Frequently Disled Numbers Report Range: 09/01/09 - 09/30409
managers, simple!
Dialed Mumbar; 1-T02-614-2310
Most Frequently BB itk Lt
i Date  Time _ Durstion _ Extension _Disted Number PlacecCalled  _ Cost
Dlaled Numbers OWNDE2008 0645 00008 1225 1-TO2-614-2310  LASVEGAS NV oo
H H OWN0E2008 09:35 D048 1206 1-TO2-614-2310  LASWEGAS NV (R
This Microcall report 0072009 0957 000:08 3854 1-TO2-614-2310  LABWEGAS NV oo
i OBZ5/2008 09:03 00224 7543 1-TO2-614-2310  LASWVEGAS NV n1g
Sample |IIustrates the ease OB/Z5/2008 08:28 xRl 7543 1-702-614-2310  LASWEGAS NV R
of identifying the most OBZ7/2009 10:45 001:36 1226 1-TO2-614-2310 LASWEGAS NV 013
i I Calls Duration Cost
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Microcall Report Wizard Welcome to the Microcall Report Wizard MICROCALL

Designing custom reports is easier than ever with the
Microcall Report Wizard. The Report Wizard guides you
through each step of creating custom reports by asking
questions on desired report content / presentation and then
creating the report automatically! Start by choosing from

a few report options and go on to easily create unlimited

custom reports!

A Sampling of Microcall Reports:

Please choose which type of report you would like to start with:

(+ QUICK QUERY - Create a report from a list of pre-defined reports (i.e. Extension Range)
" STANDARD REPORT - Create a report from Microcall's Standard reports (i.e. Department Summary)
" CUSTOM REPORT - Create a report from an existing user defined report

" BLAMK REPORT - Create a report from scratch

Location Summary Local & Long Distance Summary Tenant Detail / Summary Report
Vendor/Customer Summary International Call Report 411/ 555-1212 Information Report
Corporate-wide Phone Number Search Local Call Detail Report 900, 911 Calls Report
Consolidated Cost Center Summary Long Distance Call Detail Report Account Code Detail / Summary Report
Inter-Location Traffic Most Frequently Dialed Number by Employee Area Code Sort Report

Longest Calls Most Expensive Calls by Employee Archived Calls Report

Annual Long Distance Changes (sorted Tandem Calls After Hours Calls Report

by month) Trunk Area Code Summary Report Call Type Summary / Detail Report
Quarterly Analysis Report Trunk Group Summary Report Calls over $50, $100, $325, etc.
Extension to Extension Call Report Unused Extensions Report Calls over 30, 45 minutes, etc.
Calling Card, Cell Phones, Toll Calls Unused Trunks Report Daily Summary Report

Calls to Specific Phone Number Departmental Summary Report Incoming Call Report

Net> | Cancel

Employees with Fewer than ‘X’ calls
Employees with More than ‘X’ calls
Employees with High Duration calls
Extension Call Frequency Report
Extension Call Summary Report
Extension Call Type Summary Report
Extension Inbound / Outbound Report
Extensions Over $100 Summary Report
In/Outgoing Summary Report
Advertising Effectiveness

Hourly Call Volume Per Department/Ext
Authorization Code Report

and much more!



Micro-Tel offers the expertise and knowledge gained from three decades of supporting Microcall
solutions used in small, medium and large organizations across the country. Our main focus is
customer service and our experience makes our support staff the best in the industry!

Installation / Training

The purchase of Microcall includes one year of maintenance that provides you phone access to the
Micro-Tel Help Desk for assistance with Microcall installation / implementation / system support / training,
reviewing Microcall's many uses / features, creating reports, as well as configuring Microcall to run

automatically. On-site installation and training are also available at a standard daily rate plus travel expense.

Annual Maintenance / Updates

Renewing Microcall maintenance annually provides you with continued access to the Micro-Tel Help Desk
and the latest release of Microcall (any new area codes, new long distance rates, new reports, new features,
updated V&H / Rate Tables, etc.) — free of charge. Renewal of annual Microcall maintenance ensures your
company is always operating the most state-of-the-art system available.

Phone System Compatibility
Microcall is compatible with ANY phone system that outputs call records (CDR / SMDR). This
includes PBX's, VoIP Systems, Key Systems, Centrex Switches, Server-Based Systems, etc.

Phone System Connectivity
Microcall collects call data from your phone system(s) using a variety of methods including via IP, file,
SQL database, log files, FTP, RSP, serial cable connection, and others.

System Capacity

Length of Data Retention: unlimited (limited by disk space only)
Maximum Number of Stored Calls: unlimited (limited by disk space only)
Database Size: 1 GB per 350,000 calls

Maximum Account Code Length: 16 digits

Maximum Authorization Code Length: 16 digits

Hierarchal Levels: Up to 9

Concurrent Users: 99

Minimum Hardware / Software Requirements (Based on Monthly Call Volume)

Monthly Call Volume

Microcall Requirements

< 100,000
calls per month

100,000 — 300,000
calls per month

300,000 — 3 million
calls per month

>3 million
calls per month

Processor 2 GHz
RAM 1GB 2 GB I 2-4GB
Database Server Microsoft SQL Express * Microsoft SQL Server 7.0/2000/2005/2008 2
Disk Space 20 GB | 40 GB 100 GB | 200 GB
MS Windows Operating System 2000 (any version), XP Professional, Server 2003/2008 *, Vista * 4, Windows 7 2

Internet Software

Microsoft Internet Information Services (1IS) ®, Internet Explorer 6.0 ° or higher

Networking

1 Network Interface Card with Static IP address

1MS SQL Express is included with the Microcall Software, but you also have the option of hosting the database on an existing SQL Server.

2 Microsoft SQL can be hosted on a separate machine or loaded on the same machine.

3 32 bit versions only.

4 Vista Home versions are not supported.
5 Internet Information Services and Internet Explorer are included with the operating system.
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The Micro-Tel Product line:

»

Telemanagement Solution
»

Telemanagement Solution
»

Outsourced Telemanagement Solutions




Micro-Tel, Inc.
Micro-Tel Center
3700 Holcomb Bridge Road
Norcross, GA 30092
800-622-2285
www.microcall.com



