


Micro-Tel History 

Micro-Tel’s 31 year success in the telemanagement industry is certainly remarkable, but 
even more impressive is our outstanding reputation for providing exceptional technical 
support and products that exceed customer expectations. 

In operation since 1979, Micro-Tel is a pioneer and leader in the telemanagement 
industry with thousands of customers nationwide. Many of our National Accounts 
have used Microcall in hundreds of their locations for over 15 years! This is 
a strong testament to our commitment to developing superior software 
solutions and our dedication to providing outstanding customer 
service.

In 1983, Micro-Tel introduced the fi rst fully featured call 
accounting software - Microcall - that was designed to run 
on personal computers. Prior to Microcall, businesses 
used call accounting software that ran on expensive 
mainframe and mini computers. Microcall provided 
all the features found in the expensive mainframe 
systems, at a fraction of the cost. Businesses, 
large and small, immediately embraced this 
state-of-the-art solution. Micro-Tel’s competitors 
abandoned their products and began to develop 
PC-based products to compete with Microcall. 
Micro-Tel had emerged as the industry leader!

Over the years, Microcall has evolved into a complete 
telemanagement software system that includes all features 
in every solution. With advanced features such as networking 
integration, browser-based reporting, VoIP tracking, and 
connectivity to IP-based phone systems, Microcall continues 
to receive industry recognition with “Product of the Year” and 
“Reader’s Choice” Awards. 

We encourage those who are not familiar with Micro-Tel or our 
Microcall products to visit  industry user’s groups and ask your 
peers for their opinions. We are confi dent you will receive exceptional 
comments on both our customer service and Microcall solutions!



Microcall Telemanagement Software
Microcall is award-winning software that collects call data from your telephone system, computes the cost of your 
long distance calls, and monitors for suspicious telephone activity.  Microcall allows you to create thousands of 
reports that help to run your business more effi ciently.

Microcall Uses
Every department within an organization benefi ts from Microcall reports, from senior managers who need 
corporate-wide views of telecom expense, middle-managers who rely on employee productivity and in/outbound call 
reports, to IT Managers, who need to constantly measure phone system traffi c effi ciency, identify toll fraud / abuse, 
reconcile long distance phone bills and more.

» Identify your “Most Expensive” calls (and who is responsible for them).
» Identify your Longest calls for potential Toll Fraud or Employee Misuse.
» Determine if your long distance calls are being routed properly over your least expensive trunks.
» Pinpoint Unused Trunks (and Extensions) and eliminate unnecessary monthly charges.
» Find out how busy your trunks / circuits are for each hour of the day.
» Measure success of advertising campaigns to know which Ad’s are most effective.
» Pinpoint a harassing call made one minute ago.
» Keep track of equipment inventory and bill for equipment costs.
» Determine if your 800 lines or VoIP Gateway are busy.
» See the number of calls routed from your phone system to your other offi ces.
» List the number of “cold calls” made by your sales reps to determine overall effectiveness.
» Pinpoint specifi c calls like, “Information 411 or 555-1212”, “Emergency 911”, “900 calls”, and more.
» Notify you instantly of potential Toll Fraud via email and pager.
» List your hourly inbound/outbound calls for each employee / department / location.
» Determine who made calls from your facility after hours / on holidays / on weekends.
» List the phone numbers your company calls most often.
» Control Telecom expense by budgeting / allocating phone expenses to individuals/departments.
» Increase Employee Productivity by identifying and reducing the number of personal calls.
» Import Calling Card and Cellular call data for consolidated reporting and billing.

Why Microcall?
Experience: There is nothing more comforting than dealing with the experts and Micro-Tel is the only company in 
the industry that has 31 years of experience! Micro-Tel did not gain its experience from acquiring like companies and 
adding up the years in business.  Micro-Tel, founded in 1979, was the fi rst company to develop and introduce PC-
based call accounting systems.  For three decades, Micro-Tel has been developing state-of-the-art Microcall solutions 
as well as supporting our 90,000+ Microcall customers (including 85% of the Fortune 500 companies). We share 
our high level of knowledge and expertise with all Microcall customers starting with the Microcall implementation and 
thereafter.

Comprehensiveness:  Corporate environments and priorities can change quickly.  To answer your changing needs, 
Microcall is comprehensive software that includes all robust features (call accounting, instant toll fraud, equipment 
inventory, telephone directory, report generator for unlimited reporting and much more). All Microcall features are 
included and ready for you to implement the instant your organizational needs change. Microcall’s comprehensiveness 
eliminates the need for your company to purchase additional modules.

Scalability:  Microcall is scalable software that evolves as your organization grows. Many of our customers start using 
Microcall at a handful of locations and upgrade to our Microcall Enterprise solution at hundreds of sites. Single-site 
Microcall systems can easily be upgraded to Microcall Enterprise and, new locations can be easily added without a 
complete system overhaul. Your investment in Microcall today, is protected in the future.



Cost Allocation   Microcall properly identifi es and costs calls using V&H based costing and your own negotiated 

long distance rates.  Microcall also includes the most common rate plans for AT&T, MCI and SPRINT. With Microcall, you can 

easily import or enter your own negotiated long distance rates and cost calls using fi xed costs per minute, trunk group costing, 

message unit costing, banded costing, fi xed costs per call, on/off-net costing, and much more.

Microcall Features

Graphical Microcall Departmental Report

Departmental Cost Allocation   Microcall enables companies to accurately allocate telecom expenses to cost centers, 

departments, divisions, etc.  Cost allocation can include toll calls, 

local charges, overhead charges, equipment charges, and more.

Executive Suites and Shared Tenant Billing   Microcall 

provides separate phone bills for each tenant that can include 

phone charges along with fi xed costs for miscellaneous items like 

conference room rental.  Different long distance rates and varying 

charges can be used for each tenant.  

Account Code Tracking  Law Firms, Accounting Firms, 

Advertising Firms, and the like often use Account Codes to bill clients 

for calls made on their behalf. Microcall tracks and costs an unlimited 

number of calls using Account Codes (Client/Matter Numbers) which 

can be up to 16 digits in length. Microcall includes extra fi elds for 

information associated with an Account Code such as company 

name, address, and so forth. For those who forget to enter Account 

Codes, Microcall automatically E-mails a list of calls without Account 

Codes so adjustments can be made prior to fi nal billing. Microcall 

automatically outputs costed call information to third party billing 

systems often used in law/accounting fi rms.

Authorization Code Costing   Many business as well 

as organizations such as Colleges/Universities and Retirement 

Communities use Authorization Codes, requiring a code to be entered 

into the phone before long distance calls can be made. Microcall will 

track and cost calls by Authorization Code, ensuring that the proper 

department and/or person is billed for their calls regardless of where the 

call was placed from.

External Charges (cellular, calling card, etc.) can be 

imported into the Microcall system and included on the various reports.  

In the example on the left, a company has imported calling card and 

cellular charges so that they can not only bill for these charges, but also 

print reports on the usage .

This Microcall Cost Allocation Report (left) illustrates various charges 
billed to individual departments.



AutoPilot  What could be easier to use than a system that runs itself? Microcall’s AutoPilot feature allows you to automate 

Microcall including: 

  » Instant Call Data Collection   

  » Automatic Costing of Calls

  » Automatic Distribution of reports via email, network printer, screen, Intranet Server, local printer, fi le

  » Automatic Archive of Old Data for easy historical reporting

  » Automatic Daily Updates to Online Telephone Directory

  » Automatic (Instant) Toll Fraud Alarm Notifi cation 

  » Automatic LDAP / Active Directory Integration

  » Automatic General Ledger Feeds

  » Automatic Imports / Exports

  »  Automatic Deletion of Old Call Records

911 / Toll Fraud Alarms  
Microcall’s comprehensive Toll Fraud Alarms allow you 

to create an unlimited number of alarm conditions and 

triggers an alarm the instant the condition occurs. Popular 

alarm notifi cations include; “Emergency 911” calls, “Most 

Expensive” calls, “Harassing” calls, “Longest” calls, “After-

hours/Holidays/Weekend” calls, “Information 411 or 555-

1212” calls, “900” calls, as well as identifying excessive 

International calls, trunk-to-trunk calls, calls to a particular 

International country code, if your company’s long distance 

calls exceed $500, $1500, etc., and much more.

Online Telephone Directory  This employee 

‘phone book’ is an easy way to look up employee names / extensions 

/ departments / divisions and locations. Since it is network-based, any 

user on the network can have access, and Microcall updates the Online 

Telephone Directory on a daily basis so your employee locator is always 

as accurate as Microcall.

Equipment Billback / Inventory  Microcall’s 

‘drag & drop’ directory allows you to easily assign equipment to specifi c 

departments and/or users.  This is a simple way to bill back equipment usage 

to departments or just keep track of where equipment is located.

Automated Imports / Exports Microcall allows you to easily import / export Roster information, Rates, Account 

Codes, Calling Cards, Cellular Phones, Call Records, Equipment and includes LDAP / Active Directory Integration.  Automating roster 

imports into Microcall from solutions like ASA, Excel, Access, Dbase, TXT, CSV, etc., helps to eliminate duplicate system administration. 

Microcall also exports data in a variety of fi le formats including SQL, ASCii Text, Delimited, HTML, and CSV. These exports can take place 

automatically on a daily, weekly and monthly basis. 

Sample of an Alarm Notifi cation via Email

Microcall’s Web-Based Employee Directory



Microcall Features

Database Plus  is an 

enhanced directory that gives you the 

ability to add miscellaneous ‘user-defi ned’ 

fields to store additional information 

such as cost center, business unit, 

cable/pair information, manager, location 

information, cell phone number, pager 

number, and whatever else you decide.  

Smart Split   enables 

administrators to design one report 

that is automatically broken up and 

distr ibuted to various department 

managers.  All you do is create one 

report and Microcall automatically 

E-mails the report to the specif ic 

department managers containing their 

departmental information only! Sample Screen Shot of Microcall’s Database Plus

Archiving in Microcall is an automated 

process that enables companies to easily search 

through archived data and print historical reports.  

Simply indicate what you are looking for and enter 

a date-range and Microcall does the rest!

Data can be archived across single or multiple 

databases and / or servers.  Microcall will search 

the correct database(s) for the records, so historical 

reports are as easy to obtain as current period 

reports.   

Sample Microcall Archived Report showing monthly costs for an entire year



Trunk Analysis   

Analyze usage on trunk groups and individual trunks/circuits.

Trunk Reports can be used to:

• Save money by identifying and eliminating unused trunks

• Improve customer service by highlighting trunks with excessive usage

• Determine if calls are being routed properly

• Monitor hourly traffi c to help set staffi ng levels / schedules

• Evaluate call traffi c on dedicated lines

ed trunks

with excessive usage

schedules

The Microcall Traffi c report 
(above and left) shows 
how busy each trunk is 
during each hour of the day.  
Simply click on an hour 
and “drill-down” to see how 
each circuit was utilized 
during that hour.

This Microcall report (above) illustrates calling traffi c 
between offi ces. Microcall enables you to group phone 
numbers and DID ranges into one “location name” and 
shows how much time and money you spend calling 
your other branch offi ces.  This report is often used to 
determine if dedicated facilities or VoIP solutions would 
be cost effective.

Microcall Trunk Group Summary Report

Active Directory Interface   

Microcall’s Active Directory Interface automatically pulls employee 

data from your Active Directory database.  Simply map the 

fi elds from Active Directory to the Microcall Company Directory 

Database.  This eliminates the duplication of data entry, saves time 

and provides for a much more accurate database.



Reporting Made Simple!
Getting information to managers 

when they need it is crucial.  

Microcall’s Real-time Processing 

of calls makes obtaining real-time 

data effortless.  Want to see who 

placed a call 3 minutes ago?  

Microcall instantly has the answer!

Microcall’s browser-based 

reports allow managers to obtain 

summary information for a birds-

eye view of activity and easily 

‘drill-down’ to specifi c employee 

information when needed. 

Microcall’s reports are browser-based, unlimited and very simple to use.  Designed for managers, Microcall 
makes it very easy to double-click on information within the report and obtain detailed employee usage 
information instantly. 

Report Generator for Unlimited • 

Number of Reports

Automatic Email & Report       • 

Distribution

Graphs / Charts• 

Browser-based Access  (Login • 

ID & Password Protected)

Drill-Down from summary to • 

      detailed information

Instant, Hourly, Daily, Weekly & • 

Monthly Reports

Smart Split where you create • 
‘one’ report and it is automatically 
broken up and distributed to the 
different department managers.

Boolean Operands• 

10 User-Defi ned Sort Level• 

Duplex Printing• 

Color Printing• 

Landscape/Portrait Options• 
Add / Remove Fields from the • 
Reports
Report Wizard• 

Microcall Report highlights: 

Microcall Company Summary / Detail Report

Microcall Reports

Advertising responses can be tracked by 
DNIS info, DID number or by using Account 
Codes. Simply click on an Ad and drill-down to 
see all the calls that the Ad generated. The next 
drilldown level could be Employee, Extension, 
detail records, etc.

Microcall Report illustrating “Advertising Effectiveness”



Whether you need corporate-wide or employee-specifi c reporting, 

Microcall includes hundreds of standard reports to choose from or, 

you can create an unlimited number of reports for automatic report 

distribution. All Microcall reports can be tailored to meet your needs.  

You can add and remove fi elds within the reports, group by directory 

levels, change sort orders, include up to 10 subtotal 

levels and much more.

Automatic Emails Microcall automatically 

emails reports on an hourly, daily, weekly or 

monthly basis. Microcall’s Smart Split makes 

creating one report 

and automatically 

emailing this report 

to a variety of 

managers, simple!

Location Summary
Vendor/Customer Summary
Corporate-wide Phone Number Search
Consolidated Cost Center Summary
Inter-Location Traffi c
Longest Calls 
Annual Long Distance Changes (sorted 
by month)
Quarterly Analysis Report
Extension to Extension Call Report
Calling Card, Cell Phones, Toll Calls 
Calls to Specifi c Phone Number

Employees with Fewer than ‘X’ calls
Employees with More than ‘X’ calls
Employees with High Duration calls
Extension Call Frequency Report
Extension Call Summary Report
Extension Call Type Summary Report
Extension Inbound / Outbound Report
Extensions Over $100 Summary Report
In/Outgoing Summary Report
Advertising Effectiveness
Hourly Call Volume Per Department/Ext
Authorization Code Report
and much more!

Tenant Detail / Summary Report
411 / 555-1212 Information Report
900, 911 Calls Report
Account Code Detail / Summary Report
Area Code Sort Report
Archived Calls Report
After Hours Calls Report
Call Type Summary / Detail Report
Calls over $50, $100, $325, etc.
Calls over 30, 45 minutes, etc.
Daily Summary Report
Incoming Call Report

Local & Long Distance Summary
International Call Report
Local Call Detail Report
Long Distance Call Detail Report
Most Frequently Dialed Number by Employee
Most Expensive Calls by Employee
Tandem Calls
Trunk Area Code Summary Report
Trunk Group Summary Report
Unused Extensions Report
Unused Trunks Report
Departmental Summary Report

Microcall’s Unlimited Reports

A Sampling of Microcall Reports: 

Most Frequently 
Dialed Numbers
This Microcall report 
sample illustrates the ease 
of identifying the most
frequently dialed numbers and 
the employees directly responsible 
for these calls. 

Microcall Report Wizard

Designing custom reports is easier than ever with the 

Microcall Report Wizard. The Report Wizard guides you 

through each step of creating custom reports by asking 

questions on desired report content / presentation and then 

creating the report automatically! Start by choosing from 

a few report options and go on to easily create unlimited 

custom reports!



Phone System Compatibility
Microcall is compatible with ANY phone system that outputs call records (CDR / SMDR).  This 
includes PBX’s, VoIP Systems, Key Systems, Centrex Switches, Server-Based Systems, etc.

Phone System Connectivity 
Microcall collects call data from your phone system(s) using a variety of methods including via IP, fi le, 
SQL database, log fi les, FTP, RSP, serial cable connection, and others.

System Capacity
Length of Data Retention: unlimited (limited by disk space only)
Maximum Number of Stored Calls: unlimited (limited by disk space only)
Database Size: 1 GB per 350,000 calls
Maximum Account Code Length: 16 digits
Maximum Authorization Code Length: 16 digits
Hierarchal Levels: Up to 9
Concurrent Users: 99

Minimum Hardware / Software Requirements (Based on Monthly Call Volume)

Micro-Tel offers the expertise and knowledge gained from three decades of supporting Microcall 
solutions used in small, medium and large organizations across the country.  Our main focus is 
customer service and our experience makes our support staff the best in the industry!  

Installation / Training
The purchase of Microcall includes one year of maintenance that provides you phone access to the 
Micro-Tel Help Desk for assistance with Microcall installation / implementation / system support  / training,  
reviewing Microcall’s many uses / features, creating reports, as well as confi guring Microcall to run 
automatically.  On-site installation and training are also available at a standard daily rate plus travel expense.

Renewing Microcall maintenance annually provides you with continued access to the Micro-Tel Help Desk 
and the latest release of Microcall (any new area codes, new long distance rates, new reports, new features, 
updated V&H / Rate Tables, etc.)  – free of charge. Renewal of annual Microcall maintenance ensures your 
company is always operating the most state-of-the-art system available.  

Annual Maintenance / Updates

1 MS SQL Express  is included with the Microcall Software, but you also have the option of hosting the database on an existing SQL Server.
2 Microsoft SQL can be hosted on a separate machine or loaded on the same machine.
3 32 bit versions only.
4 Vista Home versions are not supported.
5 Internet Information Services and Internet Explorer are included with the operating system.

Monthly Call Volume
Microcall Requirements < 100,000

calls per month
100,000 – 300,000

calls per month
300,000 – 3 million

calls per month
>3 million

calls per month

Processor 2 GHz

RAM 1 GB 2 GB 2 - 4 GB

Database Server Microsoft SQL Express 1 Microsoft SQL Server 7.0/2000/2005/2008 2

Disk Space 20 GB 40 GB 100 GB 200 GB

MS Windows Operating System 2000 (any version), XP Professional, Server 2003/2008 3, Vista 3, 4, Windows 7 3

Internet Software Microsoft Internet Information Services (IIS) 5, Internet Explorer 6.0 5 or higher

Networking 1 Network Interface Card with Static IP address



The Micro-Tel Product line:

»» Microcall Single Site
      Telemanagement Solution

»» Microcall Enterprise
      Telemanagement Solution
 
»» Micro-Tel Service Bureau
    Outsourced Telemanagement Solutions
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